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As the lore goes, Virginia is the historical home to the first hospi-
tal in the English colonies of North America. Before hospitals in 
Philadelphia and New York that often get cited as among the 
earliest in the nation, there was Mount Malady. 

Considered the first public hospital in the American colonies, Mt. 
Malady is said to have been built near the Citie of Henricus 
(located in present day Chesterfield County) in 1612. One ac-
count described Mt. Malady as “an Hospitall with fourscore 
lodgins (and beds ready to furnish them) for the sicke and lame, 
with keepers to attend them for their comfort and reverie.” 
While distinct from what we think of as a modern hospital, Mt. 
Malady functioned as a wellness and recovery center for weary 
Trans-Atlantic travelers, including those afflicted by typhoid fe-
ver, dysentery, other infectious diseases, and salt poisoning from 
drinking contaminated water. It is unclear how long Mt. Malady 
operated – some historians posit that it was destroyed in 1622. 
Today, a replica of Mt. Malady is located at Henricus Historical 
Park in Chesterfield. And more than 400 years after Virginia was 
home to the first English hospital in what would become our 
nation, we celebrate Hospital Week (May 8-14, 2016) to recog-
nize and acknowledge all the positive contributions Virginia’s 
hospitals and health systems provide for the Commonwealth. 

Celebrating Hospital Week is an opportunity to reflect on all the 
good, community-focused work happening at hospitals. Hospi-
tals catalyze our economy and empower our communities, 
providing 115,000 direct jobs with nearly $8 billion in payroll as 
some of the largest employers in the Commonwealth whose 
operations support many other workers and businesses. Overall, 
Virginia hospitals generate $36 billion in economic activity for 
the Commonwealth, and pump $17 billion into local economies 
through spending on goods and services with local businesses. 

Just as important, hospitals help heal people. Many, many peo-
ple, in fact. In 2014, Virginia hospitals collectively had nearly 3.6 
million emergency department visits, delivered nearly 62,000 
babies, had 779,380 inpatient admissions, and contributed bil-
lions to support community care, including to underinsured and 
uninsured patients. That year, Virginia hospitals provided $1.4 
billion in IRS defined community benefit. Total community sup-
port amounted to $2.85 billion in total community support, in-
cluding $584 million in financial assistance to support patient 
charity care, and a $330 million Medicaid shortfall. 

No matter the day or time, hospitals are there for people when-
ever care is needed. Hospitals are there when emergencies and 
disasters unexpectedly strike, when outbreaks such as Ebola or 
Zika spread, for routine care and major surgery, and there to 
respond to high-profile public health challenges such as the cur-
rent opioid epidemic.  

Hospitals are also consistently there to support their communi-
ties in less obvious, but no less important, ways that immeasura-
bly enhance Virginia. VHHA will spotlight some of those stories 
in this edition of FOCUS, during Hospital Week, and on an ongo-
ing basis as a reminder of how vital local hospitals and health 
systems are to us all. Below is a selection of stories about some-
times less-heralded ways in which hospitals demonstrate their 
dedication to community service and the ethos of 
#PatientsComeFirst – the theme of Virginia Hospital Week 2016. 

Augusta Health 

Augusta Health is always active in its community. For instance, 
Augusta Health recently debuted its “Walk with a Doc” initiative 
to encourage people to become active pedestrians by hosting 
walks led by physicians (participants also received free pedome-
ters). In November, Augusta Health supported the third annual 
Quilts of Comfort auction to benefit the Gifted Care Program 
of Augusta Health Hospice of the Shenandoah. The charity auc-
tion featured beautiful, handmade quilts and quilted pieces do-
nated by artisans in the community to support the worthwhile 
cause of providing hospice care for those in need. These are just 
two examples of Augusta Health’s community and patient-
centric focus. 

Bon Secours Health System and VCU Health 

Individually, these two health systems produce so many positive 
patient outcomes that it can be hard to single out just one. So 
instead, here’s a story of a sensitive patient case involving both 
systems. The Children’s Hospital of Richmond at VCU (VCU 
Health) and St. Mary’s Hospital (Bon Secours Richmond Health 
System) were involved in the successful treatment of two young 
girls from Barbados with a condition called Blount’s disease. In 
Richmond, 8-year-olds Raven Harris and Miracle Harewood re-
ceived surgery to correct their severely bowed legs. The proce-
dure involved cutting the girls’ leg bones apart just below the 
knee, and repositioning them with pins and screws. Both girls 
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were given external braces which were adjusted gradually to 
straighten the leg bones. After the complex surgery at St. 
Mary’s, the girls underwent six months of rehabilitation and 
physical therapy and care at the CHoR. Working together in the 
best interest of patients is another example of the exemplary 
service provided by Virginia hospitals. 

Carilion Clinic 

Responding to patient needs requires attentiveness and recogni-
tion. Carilion Roanoke Memorial Hospital demonstrated a 
worthwhile example of that approach this past holiday season. 
Instead of ornaments, the hospital festooned with underwear 
Christmas trees in the pediatric wing. It was the first-ever under-
wear drive for children who visit the hospital. The collection 
drive was inspired by the realization of hospital staff that many 
children need underwear while staying in hospitals, especially 
when they arrive for an emergency and their parents didn’t have 
time to pack extra clothes. Carilion Clinic collected new under-
garments in a range of sizes, from infant onesies to those appro-
priate for teenagers. More recently, the hospital held a ceremo-
ny to release burdens from the Burden Boat (an interactive 
sculpture in the CRMH lobby) to help patients and families re-
flect and heal. The ceremony took place in the Dr. Robert L.A. 
Keeley Healing Arts Garden along the greenway, adjacent to the 
hospital. Thinking of the little things to comfort patients is an-
other way hospitals focus on the people they serve. 

Centra Health 

Local hospitals are always open to care for patients, even when 
the weather gets rough. This past winter provided a reminder of 
that when a major snow storm struck Virginia. That episode also 
showed the level of community appreciation for the work of 
health care providers. When some Centra staff needed help 
getting to their duty stations, a 4x4 Club known as the Centra 
Health Nurse Convoy shuttled staff to Lynchburg General Hospi-
tal in the snow. Those selfless off-roaders recognize the im-
portance of health care, especially in challenging weather condi-
tions. And just as they go the extra mile to help transport nurses 
to work so they could tend to the health needs of patients, Vir-
ginia’s hospitals and health systems go the extra mile each day 
by serving all patients 24/7/365.  

Children’s Hospital of The King’s Daughters 

Childhood hospitalizations can be difficult for young patients and 
their families. Recognizing this, hospitals and their dedicated 
staff work hard not only to help heal patients, but to keep them 
and their loved ones optimistic and in good spirits. This mentali-
ty was evident when CHKD in March teamed up with a Hampton 
Roads window washing crew to give young patients a “super” 
show. The workers at Appearances Window Cleaners of Tide-
water dressed as superheroes flying by patients’ hospital win-
dows while also squeegeeing the glass clean. That high-flying act 
came about after CHKD Environmental Services Director Garfield 
Martin checked to see if any local crews would take on the cos-
tumed challenge for a good cause; Appearances Window Clean-
ers owner Wayne Barrows was willing (he even got in on the act 
by dressing up as Superman). Efforts by hospitals to help bright-

en patients’ days show how much providers care. 

Inova Health System 

Cancer is a devastating disease. It can be physically, emotionally, 
and even financially draining for patients and their families. To 
help address the challenges cancer presents, Inova for nearly 
three decades has offered a wide array of free support services 
for cancer patients and their families through its Life with Cancer 
program. Life with Cancer® is the educational and emotional 
support program of the Inova Schar Cancer Institute. With loca-
tions across Northern Virginia, Life with Cancer offers wellness 
and exercise programs, educational seminars, individual and 
family counseling, and nurse navigation to anyone impacted by 
cancer, regardless of where they are being treated or where 
they live. Thanks to generous support from the community, Life 
with Cancer® offers these services at no cost. The program is a 
great example of patient-centric care. 

Mary Washington Healthcare 

Sometimes, it’s the little things that count. A poignant story out 
of Mary Washington Healthcare about a parent’s grief, comfort, 
renewal of spirit, and charitable inspiration perfectly crystallizes 
that. As recounted in The (Fredericksburg) Free Lance-Star, this 
redemptive, heartwarming tale starts with a mother-to-be 
(Sirena Washington) whose excitement over her 2007 pregnancy 
turns to devastation when her baby daughter, Desiree, is unex-
pectedly delivered at five months. Tragically, the child didn’t 
survive. Tammy Ziegler, an alert coordinator in the Mary Wash-
ington’s Perinatal Loss Program, recorded the baby’s heartbeat 
before delivery at Mary Washington Hospital and had that re-
cording implanted in a stuffed bear as a keepsake for the be-
reaved mother. In her moments of emotional despair, Washing-
ton, the mother, told the newspaper that recorded sound of her 
daughter’s heartbeat emanating from within the bear provided 
comfort. Nine years later, Washington read an article about how 
the Perinatal Loss Program helps other grieving parents. She e-
mailed Zeigler, sharing how much the stuffed bear meant to her, 
and offered to help. It turned out the program was running low 
on bears and needed an infusion of them. To replenish the stock, 
Washington recently hosted a local charity event to generate 
stuffed bear donations for the program. As a postscript: Sirena 
Washington became a mother – she has a 3-year-old daughter, 
Harmony, who now treasures the stuffed bear just like mom. 

Mountain States Health Alliance 

The ways in which local hospitals care for their communities can 
be broadly defined to include an immediate service area and 
places as far away as the other side of the globe. During the 
2015 winter holiday season, Mountain States Health Alliance 
partnered in an effort to collect small items and send them in 
care packages to 500 newly deployed Virginia National 

Guard troops who were protecting our freedoms abroad in-
stead of spending the holidays at home. Sending seasonal pack-
ages to our men and women in uniform is another way Virginia 
hospitals care for their communities. 
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Novant Health 

Caring for the community can take many forms. Take Novant 
Health, which oversees the all-volunteer Aubergine Thrift Shop 
(located in the heart of Old Town Manassas) that has been a 
community fixture for more than 30 years. The volunteers who 
staff the shop contribute their time, dedication, and passion to 
the community. So do Novant executives, who also donate their 
time to the shop. Money raised from sales at the shop is devot-
ed to patient care at Novant Health Prince William Medical Cen-
ter and Novant Health Haymarket Medical Center. This effort by 
Novant shows how a little generosity makes a difference for 
community health and patients. 

Riverside Health System 

Virginia’s local hospitals and health systems provide high quality 
health care to every nook and cranny of the Commonwealth – 
even remote, hard-to-reach places. Such is the case 
with Riverside Health System, which has literally gone the extra 
mile to serve the medical needs of people on Tangier Island. The 
health needs of the small community only accessible by air or 
sea are served at the David B. Nichols Health Center overseen 
by Riverside Medical Group which sends physicians from the 
mainland each Thursday. The state-of-the-art Health Center that 
opened five years ago is a legacy to its namesake, a vital care 
provider, and a testament to the lengths hospitals and health 
systems go to in the pursuit of providing health care. 

Sentara Healthcare 

Jenna Agnello had a request. The hospice patient at Sentara 
Leigh Hospital asked to see her dog. The hospital granted her 
request, not knowing the dog is a Great Dane. While visiting 
Agnello in the hospital, the oversized dog climbed into bed with 
her, prompting someone to remark that the dog was ‘as big as a 
horse,’ which led Agnello to share that she also owned a horse 
she would like to see. Sentara nurses and palliative care physi-
cians developed a plan to enable Agnello, who was medically 
frail and receiving high-flow oxygen breathing support, to see 
her horse, Romeo, in the hospital’s healing garden. The visit lift-
ed Agnello’s spirits; her condition improved and she returned 
home. Agnello later passed away, but she and her family are 
grateful to Sentara Leigh for making possible the visit with her 
animals. The experience led Sentara Nurse Executive Jennifer 
Kreiser to coin the phrase “Care Without Boundaries,” which 
now is the heading of a regular section in the employee news-
letter. That is how hospitals show that #PatientsComeFirst. 

Southside Regional Medical Center 

Serving community health care needs extends beyond mending 
wounds and treating illness. It also involves raising public aware-
ness about healthy behaviors, preventative care, and accessing 
wellness services. Community outreach done by Southside Re-
gional Medical Center exemplifies that approach to health care. 
Whether it is offering a seminar on heart health or helping those 
eligible to enroll in a health insurance coverage plan, SRMC is 
there for its community, always putting patients first. 

University of Virginia Health System 

Adding to a family is an exciting process that often also comes 

with some uncertainty. Parents approaching adoption can relate 
to that sense of anticipation. The UVA Health Sys-
tem International Adoption Clinic helps prospective adoptive 
parents navigate the complex adoption process. Doctors Mark 
Mendelsohn and Sarah Boggs, along with clinic occupational 
therapist Ruth Goldeen, are available for pre- and post-adoption 
consultation. They can help answer questions, explain adoption-
related documents, and assist families at every stage of the pro-
cess. Based on available records, the team at the International 
Adoption Clinic can also provide information about what medical 
needs a child might have. The clinic, part of UVA Children's Hos-
pital, has access to pediatric specialists who can be recommend-
ed on a case-by-case basis. UVA Health System’s efforts to help 
unite adoptive parents with new children residing in faraway 
places is another example of how Virginia’s local hospitals and 
health systems serve their communities.  

Wellmont Health System 

Sprucing up their communities is another way Virginia’s local 
hospitals and health systems contribute to the Common-
wealth. Wellmont Health System and Wellmont Lonesome Pine 
Hospital are testaments to that. Last fall, the health system and 
hospital helped celebrate the opening of Big Stone Gap the Mov-
ie – a romantic comedy starring Ashley Judd, Patrick Wilson, and 
Whoopi Goldberg that was set in its namesake town in South-
west Virginia – by serving as lead sponsors for a day of commu-
nity activities. Beyond that, the Lonesome Pine Hospital Commu-
nity Fund provided a $200,000 grant to pay for playground im-
provements at Big Stone Gap’s Bullitt Park, and authorized an-
other $75,000 for additional playground improvements. In addi-
tion, the community fund allocated $75,000 for improvements 
at Italy Bottom Park.  

VHHA actively promotes hospital and health system good news 
stories through its Facebook, Twitter, and LinkedIn pages, and 
through the ISupportVirginiaHospitals.com website We invite 
you to engage with VHHA on these platforms for regular updates 
about the wonderful, patient-centric work happening at Virgin-
ia’s hospitals and health systems. And we encourage you to 
share through social media good news stories about Virginia 
hospitals’ patient-centric approach. You can tag VHHA accounts 
and use the hashtag #PatientsComeFirst (the American Hospital 
Association encourages use of the #MyHospital hashtag) during 
Hospital Week (May 8-14, 2016). 
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www.ISupportVirginiaHospitals.com 

HosPAC is VHHA’s political action committee. The mission of HosPAC is to provide or-

ganized and effective political action, and to support state candidates who will work 

to improve quality health care through policies supported by Virginia’s hospital and 

health systems. As elected officials in Virginia and Washington make critical decisions 

affecting Virginia’s hospitals and health systems, HosPAC supports candidates for 

office whose actions show consideration for Virginia health care providers and the 

communities they serve. To learn more about HosPAC or to contribute, visit www.vhha.com/advocacy.  

VoterVOICE is an important tool which streamlines the process of connecting constituents to their legis-

lators when the need arises for real-time citizen advocacy. Through that system, VHHA government 

affairs staff can directly communicate with hospital employees and supporters. VoterVOICE subscribers 

receive e-mail notice on important issues affecting hospitals, health systems, and providers. Transmitting 

information that way enables recipients to take prompt action when necessary simply by forwarding the 

e-mails to local legislators. VoterVOICE removes guesswork from the process for senders. The entire pro-

cess takes mere seconds for message recipients. Yet hearing from citizens through VoterVOICE has tre-

mendous impact on legislators. Steady constituent feedback on an issue is meaningful to them. It lets leg-

islators know constituents are paying attention to how they vote. People who previously registered for 

VHHA’s VoterVOICE system are encouraged to log in and check that their contact information is up-to-

date. Sign up is simple and does not obligate subscribers to take further action — sending e-mails to legis-

lators is voluntary. Visit https://votervoice.net/VHHA/Home to sign up. Robust VoterVOICE participating 

helps educate legislators on the issues important to Virginia hospitals and health systems, and help VHHA 

achieve policy outcomes that benefit providers, patients, and the Commonwealth.  


