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The Virginia Hospital Research & Education Foundation 

(VHREF) performs several functions in support of 

members. As the name indicates, VHREF provides con-

tinuing professional education programming to Virgin-

ia’s health care community through conferences, semi-

nars, webinars, and other events. While VHREF has 

long been affiliated with the Virginia Hospital & 

Healthcare Association (VHHA), the Foundation has 

been reinvigorated in recent years in response to the 

VHHA Board of Director’s strategic vision of placing an 

even greater emphasis on health care educational pro-

gramming. That vision is a current flowing through all 

of the events VHREF hosts, from large-scale confer-

ences to virtual learning webinar events. And it is re-

flected in VHREF’s vision statement: VHREF strives to 

be the resource that health care leaders and profes-

sionals trust to empower them to serve their patients 

and communities. 

The most high-profile events VHREF coordinates each 

year are the Fall Meeting, held annually in early No-

vember at the Omni Homestead Resort in Hot Springs, 

VA; the Spring Conference held each April in Williams-

burg; and the annual Patient Safety Summit held each 

February in Richmond. 

In terms of longevity, the Fall Meeting (90 years) and 

the Spring Conference (dating to 1971) have been in 

existence far longer than the Patient Safety Summit, 

which will mark its sixth annual event in February of 

2017. The Fall Meeting is an important event on the 

VHHA calendar, serving as an opportunity for health 

care leaders from across the Commonwealth to come 

together for fellowship and shared learning. Likewise, 

the Spring Conference represents a key moment for 

the Association as the meeting when VHHA elects a 

new slate of officers to the Board of Directors. While 

newer, the Patient Safety Summit is a prime example  

of how VHREF works with VHHA members and the 

Center for Healthcare Excellence to provide program-

ming that furthers the important work of improving 

patient safety and quality of care in Virginia. 

The upcoming Summit is scheduled to be held Feb. 2-3, 

2017 in downtown Richmond. The two-day Summit 

focuses on enhanced patient safety, reduced risk of 

error, and improved effectiveness in health care deliv-

ery. Visit this address – http://www.vhha.com/

programs/conferences/patient-safety-summit/ – for 
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more information or to register. This event has 

gained a reputation as one of the best patient safety 

conferences in the nation, and roughly 600 people 

are expected to attend the 2017 Summit. 

The theme of the upcoming Summit is “The Human 

Factor: Optimizing Safety for Patients and Provid-

ers.” In the digital age, it is important not to over-

look the human elements of health care. Clinicians 

can find themselves heavily reliant on technology to 

diagnose and treat patients. Sometimes, the im-

portant emotional fac-

tors that influence a pa-

tient’s health can get 

lost in the shuffle. Simi-

larly, the pace and ur-

gency of providing 

health care services can 

take its toll on health 

care staff who often 

don’t take the time to 

focus on their own emo-

tional state. A renewed 

focus on human factors 

will improve safety for 

patients and the health 

care workforce alike, 

and create an improved 

care delivery system.  

Featured speakers for 

the upcoming Summit include David Marx, CEO of 

Outcome Engenuity; Randy Spivey, CEO, President, 

and founder of the Center for Personal Protection 

and Safety; Rich Bluni, R.N., an author and national 

speaker with the Studer Group; Chris Jerry, founder 

and CEO of The Emily Jerry Foundation; John R. 

Grout, a professor at Berry College; and Virginia 

State Senator Creigh Deeds. 

Speakers will cover topics including clinical burnout, 

highly reliable organizations and just culture, mental 

health services, workplace violence, Virginia’s Plan 

for Wellbeing, trauma informed care, treating 

‘frequent flyers,’ Choosing Wisely, new technology in 

data and analytics, and human factors engineering.  

The target audience for the Summit includes physi-

cians, physician assistants, nurse practitioners, nurs-

es, pharmacists, physical therapists, respiratory ther-

apists, home health care professionals, long term 

care professionals, hospital and health system chief 

executive officers and leaders, patient safety offic-

ers, directors of quality, risk managers, clinical staff, 

and health care profes-

sional faculty engaged in 

undergraduate and 

graduate education. 

The Patient Safety Sum-

mit traces its roots to 

2011 when VHHA pur-

sued legislation to rec-

ognize “Virginia Patient 

Safety Day” to raise 

awareness of voluntary 

quality and safety initia-

tives implemented by 

Virginia hospitals. That 

year, the Virginia Gen-

eral Assembly passed a 

resolution recognizing 

Feb. 2 as “Virginia Pa-

tient Safety Day,” and as 

an opportunity to acknowledge the 100,000-plus 

health care workers in Virginia’s hospitals and health 

systems, and their accomplishments in improving 

health care quality and delivering positive patient 

outcomes. Since then, VHREF has hosted the annual 

Patient Safety Summit as a gathering of health care 

leaders and professionals from across the Common-

wealth. The Summit represents an opportunity to 

showcase the important work performed by health 

care providers to enhance patient outcomes. As it 

coincides with the annual Virginia General Assembly 

2017 Patient Safety Summit (Feb. 2-3) 
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session in Richmond, the Summit also gives health 

care stakeholders in town for the event a chance to 

visit their district legislators and encourage them to 

support common sense health care policy proposals. 

In addition to marquee events, VHREF also sponsors 

an array of informative programs throughout the 

year, including: 

 Virginia Healthcare Payment Reform Summit;  

 Improving the Healthcare Experience for Deaf 

and Hard of Hearing Patients; 

 Virginia C.A.R.E. Act Webinar: Review of Legal 

and Regulatory Requirements; 

 Preparing for Zika in Virginia Webinar; 

 Lean Six Sigma Yellow Belt Certification Courses; 

 EMTALA - Navigating Behavioral Health and the 

Opioid Crisis; and 

 Quality and Safety in Accountable Care Systems: 

The Role of the Board Workshop. 

Many of the programs are supported through the 

generosity of VHREF’s year-long corporate partners: 

VHHA Shared Services, Creo Wellness, Dominion, 

and Novo Nordisk. 

Planning is already underway for the 2017 Spring 

Conference (April 5-7), which will focus on “Driving 

Healthcare Innovation in Virginia.”  

To learn more about VHREF, please visit us online at 

http://www.vhha.com/programs/ and connect with 

us through social media: https://twitter.com/

VirginiaHREF.  

 

 

 

 

 

 

 

CONTACT VHREF STAFF 

Tracey A. van Marcke, MHA 

Executive Director 

tvanmarcke@vhha.com  

Ashlee C. Ewing 

Director of Educational Programs 

aewing@vhha.com 

Lauren B. Martin 

Program and Events Coordinator 

lmartin@vhha.com  

Jennifer Rankin-Walker 

Director of Corporate and Member Relations 

jwalker@vhha.com  

 

About the Author 

Tracey A. van Marcke serves as the Executive 

Director of VHREF. VHREF is the non-profit 

foundation that provides educational program-

ming to VHHA members through seminars, 

conferences, and webinars. Tracey came to 

VHHA from the Virginia Health Care Founda-

tion, and previously served as both a hospital 

and group practice administrator for The Valley 

Health System in Ridgewood, New Jersey. She 

has an MHA from Cornell University and a Bachelor of Arts degree 

from Drew University.  

Learn more about the Sixth Annual 

Patient Safety Summit — “The  

Human Factor: Optimizing Safety 

for Patients and Providers.” 

http://www.vhha.com/programs/

conferences/patient-safety-

summit/ 
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HosPAC is VHHA’s political action committee. The mission of HosPAC is to provide  
organized and effective political action, and to support state candidates who will work 
to improve quality health care through policies supported by Virginia’s hospital and 
health systems. As elected officials in Virginia and Washington make critical decisions 
affecting Virginia’s hospitals and health systems, HosPAC supports candidates for 
office whose actions show consideration for Virginia health care providers and the 
communities they serve. To learn more about HosPAC or to contribute, visit 

www.vahospac.com.  

Join the VHHA Hospital Grassroots Network. Register to be an advocate for health care in your  
community. Through our new online member mobilization tool, Muster, VHHA will send updates and  
Action Alerts throughout the year, and periodically ask you to send an e-mail to your state delegate or 
senator to seek their support on important health care issues. The messages are drafted for you, and  
taking action can take less than one minute. Action Alerts are sent to Hospital Grassroots Members on the 
most important legislative issues that our hospitals face. Legislators need to hear from people in their  
districts to understand the local impact of their votes in Richmond. If you previously received VHHA’s 
VoterVOICE e-mail alerts, you are already registered for the Hospital Grassroots Network. Your voice is 
important. Sign up online today at https://app.muster.com/250/supporter-registration/.  
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Save the Date for VHHA’s Hospital Lobby Day: January 18, 2017 in Richmond. Hospital Grassroots  
Network (HGN) members and hospital and health system employees are invited to join for a day of  
advocacy on behalf of our hospitals and health care systems. Mark your calendar and be sure to register 
for the HGN using the link below for more information. 

http://www.ISupportVirginiaHospitals.com
http://www.vahospac.com
https://app.muster.com/250/supporter-registration/

