
FOCUS 
AN IN-DEPTH LOOK AT ISSUES AFFECTING HEALTH CARE 

Celebrating National Hospital Week 2018 (May 6-12) 

By Erin Ehrlich-Beard 

What does the blue H represent? 

Hospital, of 
course. 

But also . . . 

Hope. 

Help. 

Healing.  

Health. 

Heart. 

This nation is 
home to more than 5,500 community hospitals that 
are available to meet patients’ needs at a moment’s 
notice – 24/7/365. Virginia is home to 110 such hospi-
tals. 

During the second week of May (this year, May 6-12, 
2018), we celebrate National Hospital Week and take 
time to reflect on all the important contributions hos-
pitals make in Virginia.  

As part of this year’s celebration, VHHA is excited to 
announce the launch of the new Virginia Hospital Me-
dia Dashboard, an interactive tool that crawls the in-
ternet for news coverage mentioning Virginia hospi-
tals. Each of those news mentions represent a fraction 
of the good work that occurs around the clock at hos-
pitals in support of patients. The new dashboard tool is 
a powerful reminder that in the best and worst of 
times, Virginia’s hospitals are there for us. 

VHHA is also debuting a new episode of the Patients 
Come First podcast series featuring an interview with 
American Hospital Association President and Chief Ex-

ecutive Officer Rick Pollack. 

And, of course, we’ll continue to highlight the great 
stories happening each day in hospitals and health sys-
tems across the Commonwealth. As part of our Hospi-
tal Week celebration, this issue of FOCUS contains a 
few of our favorite Virginia hospital stories from the 
past year. 

Virginia’s hospitals include acute care providers, 
children’s hospitals, psychiatric, rehabilitative, and 

long-term care hospitals. Some are urban. Others are 
rural. 

Though they are located in distinctive communities 
across the Commonwealth, each offers the same as-
surance to people in need of medical treatment – the 
lights will be on, the doors will be open, and people 
seeking health care services will receive them. 

And to co-opt a phrase: Health care quality and patient 
safety are “job one” at Virginia hospitals, which are 
working collaboratively alongside each other and 
VHHA to make the Commonwealth the healthiest state 
in the nation. 

This is a journey with no real end because the pursuit 
of excellence is continuous. Even so, the past year has 
shown we are on the right path.  

The Spring 2018 Hospital Safety Grades from the Leap-
frog Group once again placed Virginia among the top 
five states with the highest rate of “A” grade hospitals, 
continuing a trend from the 2017 report cards when 
41 hospitals received “A” grades in the fall, and 35 
earned “A’s” last spring. 

Also last year, collaboration by Virginia hospitals 
helped the Commonwealth reach two significant 
health care quality milestones. Virginia was rated 
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among the top 10 states for health 
care quality in the annual National 
Healthcare Quality and Disparities 
Report released by the U.S. Depart-
ment of Health and Human Services’ 
Agency for Healthcare Research and 
Quality (AHRQ). The Commonwealth’s 
ninth place ranking reflects substan-
tial improvement from Virginia’s pre-
vious middle-of-the-pack status 
among states. 

Another positive development is Vir-
ginia achieving the lowest early elec-
tive delivery rate in the nation, an im-
portant development for the health 
of babies and mothers. 

On an annual basis, Virginia hospitals 
accommodate roughly 3.6 million 
emergency department visits, handle 
nearly 800,000 inpatient admissions, 
account for more than 4 million pa-
tient days, and deliver more than 
94,000 babies. Community hospitals 
and health systems are also deeply 
involved in emergency preparedness 
and response activities for those un-
fortunate moments when cata-
strophic events such as natural disas-
ters, viral outbreaks, or man-made 
episodes impact Virginia. In 2016, Vir-
ginia hospitals also provided $3.25 
billion in community benefit to sup-
port community health services, free 
clinics, mobile treatment programs, 
free health screenings, prescription 
drug assistance, transportation ser-
vices, and so much more. Hospitals 
are also involved in groundbreaking 
medical research and the education 
and training of future doctors, nurses, 
and other providers. 

Aside from providing access to essen-
tial care, Virginia’s hospitals are top 
employers in communities across the 
state, providing more than 126,000 
good-paying jobs and indirectly sup-
porting one additional job for each 
person directly employed. Hospitals 
generate nearly $40 billion in eco-
nomic impact, spend $17 billion on 

community goods and services, 
and are economic cornerstones in 
their communities.  

The stories in this issue of FOCUS 
are a few of our favorite hospital 
and health system anecdotes from 
the past year. In their own way, 
each one showcases the great 
health care work happening in Vir-
ginia every day.  

Our first adorable story is about a 
Neonatal Intensive Care Unit 
(NICU) nurse and the babies she 
cares for at UVA Health System. 
NICU Nurse Tricia Cady is a nursing 
student. While working on a class 
assignment, she came up with the 
idea to stop unplanned extuba-
tions (when NICU babies remove 
their breathing tubes and lines). 
Her idea was a small, double-
layered vest that keeps the baby’s 
hands free, but away from their 
face, IV lines, and ventilation 
tubes. Cady has already submitted 
a provisional patent for the design 
and even has a company on board 
to begin producing “The Cady 
Hug.” Unplanned extubations are 
one of the most common sources 
of preventable harm for NICU ba-
bies, occurring two-to-three times 
more often than in older patients, 
according to research. This inven-
tion helps resolve a recurring issue 
that impacts patient safety, staff 
awareness, and health care costs.  

Another great story we loved this 
year is about the steps one hospi-
tal has taken to improve the nutri-
tional health of Virginians through 
a community garden that helps 
patients and people facing food 
insecurities. Located at Bon 
Secours Mary Immaculate Hospi-
tal, the 20-plot garden is main-
tained by people who work at the 
hospital, with staff volunteering 
their time to plant vegetables that 
are donated to local food pantries. 
In 2016, the garden produced 
more than 400 pounds of vegeta-
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bles that were donated. In Virginia, about 910,000 
people don’t have enough food, according to the 
Virginia Federation of Food Banks, and in Newport 
News, more than 30,000 people face food insecuri-
ty. That doesn’t include another 24,000 in Hampton 
and 2,000 from the communities of Gloucester, 
James City and York counties, and Poquoson. 

Communities helping hospitals is one trend we nev-
er tire of hearing about. This story is about a 
$50,000 grant provided to support Children’s Hos-
pital of The King’s Daughters’ pediatric cancer re-
search and programs. The grant was provided by 
Hyundai Hope on Wheels last year in the hopes of 
providing doctors and researchers with the funds 
necessary to perform the life-saving work they do 
every day. During the grant presentation ceremony, 
CHKD Pediatric Oncologist Eric Lowe was honored 
for his efforts on behalf of children fighting cancer. 
He told attendees his motivation to find a cure is a 
simple one: give children back their childhood.  

And how about when hospitals hit milestones for 
saving lives? Carilion Clinic earlier this year 
achieved a surgical milestone after treating its 500th 
Transcatheter Aortic Valve Replacement patient. 
Carilion surgeons replace unhealthy heart valves 
with artificial ones during a minimally-invasive pro-
cedure that allows patients to recover faster than 
after open heart surgery. The health system is one 
of the first in the region to perform this many valve 
replacements.  

One of the most heartwarming (and mending) sto-
ries to come out of a Virginia hospital recently is the 
tale of Taylor Givens and Collin Kobelja, who both 
received heart transplants and recovered in adja-
cent rooms (unbeknownst to either of them) at Ino-
va Fairfax Hospital. Givens suffered from cardiomy-
opathy, a condition that damages and enlarges 
heart tissue. At the same time she was receiving a 
heart transplant, Kobelja was in the next room over 
waiting for his second heart transplant. He was born 
with a faulty heart and received his first heart trans-
plant as a toddler. Although hospitalized at the 
same time in adjoining rooms, Taylor and Collin did-
n’t actually meet until June 2016 at Inova. They be-
gan a long-distance relationship and now are plan-
ning their wedding. The couple was featured in 
a Today Show profile about how organ donation 
gave them a new lease on life. This great story re-
minds us of the power of love, the value of organ 
donation, and the importance of local hospitals.  

A great example of how improvements and up-
grades to facilities can make a huge difference in 
the lives of patients is VCU Health’s and the Chil-
dren’s Hospital of Richmond at VCU’s new Virginia 
Treatment Center for Children. The VTCC is the re-
sult of $56 million in funding from the Virginia Gen-
eral Assembly and a community of donors and men-
tal health advocates. The new facility spans 4.5 
acres on CHoR’s Brook Road Campus and includes 
32 private, inpatient rooms with accommodations 
for a parent to spend the night, 20 outpatient con-
sult rooms, a multitude of therapy options, inpa-
tient school programs, a gym and recreational are-
as, gardens and green space, a Children’s Mental 
Health Resource Center, and the Commonwealth 
Institute for Child and Family Studies. Thanks to 
VCU Health and CHoR for unveiling the new facility, 
and for providing high-quality mental health care 
for children in Virginia. 

Finally, in the time since Hurricanes Harvey and Ir-
ma and the devastation they brought, it has been 
inspiring to see the displays of human affection and 
volunteerism to help support relief efforts. Centra 
Lynchburg General Hospital joined those efforts 
and teamed up with Gleaning For The World to sup-
port Hurricane Harvey relief. Workers at the hospi-
tal loaded nine large trucks with medical and sani-
tary supplies for victims of the storm, most of which 
were donations from the community. Employees 
also raised about $31,000 to help health care work-
ers at Lyndon B. Johnson Hospital in Houston who 
may have lost homes or desperately needed sup-
plies. Virginia’s community hospitals and health sys-
tems are always there for the community in times 
of need, 24/7/365, and Centra Lynchburg General 
Hospital took that extra step.  

These stories illustrate how Virginia’s hospitals work 
to serve communities and strive to improve patient 
safety and quality care while epitomizing the 
#PatientsComeFirst motto.  
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www.ISupportVirginiaHospitals.com 
HosPAC is VHHA’s political action committee. The mission of HosPAC is to 
provide organized and effective political action, and to support state can-
didates who will work to improve quality health care through policies 
supported by Virginia’s hospital and health systems. As elected officials in 
Virginia and Washington make critical decisions affecting Virginia’s hospi-
tals and health systems, HosPAC supports candidates for office whose 

actions show consideration for Virginia health care providers and the communities they serve. To learn 
more about HosPAC or to contribute, visit www.vahospac.com.  

Join the VHHA Hospital Grassroots Network. Register to be an advocate for health care in your  
community. Through our online member mobilization tool, Muster, VHHA will send updates and  
Action Alerts throughout the year, and periodically ask you to send an e-mail to your state delegate or 
senator to seek their support on important health care issues. The messages are drafted for you, and  
taking action can take less than one minute. Action Alerts are sent to Hospital Grassroots Members on the 
most important legislative issues that our hospitals face. Legislators need to hear from people in their  
districts to understand the local impact of their votes in Richmond. If you previously received VHHA’s 
VoterVOICE e-mail alerts, you are already registered for the Hospital Grassroots Network. Your voice is 
important. Sign up online today at https://app.muster.com/250/supporter-registration/.  
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