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CONFERENCE FEES 
 

VHHA Institutional Members  
$450 Single Registration 
$550 Couple Registration 

 
VHHA Associate Members  
$850 Single Registration 
$950 Couple Registration 

 
Non-Member Rate  

$1,100 Single Registration 
$1,200 Couple Registration 

 
 

HOTEL RESERVATION INFORMATION 

For online reservations:  

 https://resweb.passkey.com/go/11858  

For phone reservations:  

 Attendees may call our toll-free number 1-800-261-9530 Monday-Friday,  

 8:30 a.m.-5:00 p.m. Please use the Booking ID 11858 when calling.  

 

Hotel reservation deadline is 3/25. 

 
 

Contact Information  
 

Registration: Lauren Martin – lmartin@vhha.com 
Sponsorships: Carter Lyons – clyons@vhha.com 

Event Logistics: Ashlee Ewing – aewing@vhha.com 

     Registration Information 
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Conference Registration Deadline 
April 15, 2016 
 
Cancellation Policy 
Any cancellations made after April 15, 2016 are non-refundable. Written substitutions 
sent to lmartin@vhha.com are welcome. Any new registrations made after April 15, 
2016 will be subject to a $50 service charge.  
 
Continuing Education Credits  
VHREF is authorized to award ACHE Qualified Education credit (non-ACHE) for this 
program toward advancement or recertification in ACHE. Participants of this program 
wishing to have the continuing education hours applied toward ACHE Qualified  
Education credit should indicate their attendance when submitting the application to 
ACHE for advancement or recertification. The necessary paperwork to apply for  
credits will be provided.  
 
Dress  
Attire for the conference is casual; attire for receptions and the banquet is business 
dress. Remember that meeting rooms are typically colder than a normal business  
environment.  
 
Photos  
This event may be photographed and recorded. Your attendance will indicate your  
consent for the use of such photographs or recordings for educational and promotional 
purposes.  
 
Notes  
Conference sites are physically accessible. If you have other access needs, please  
indicate in the “Comments” section of the online registration form. If you have any  
dietary restrictions, please indicate in the “Comments” section.  
 

Contact Information  
 

Registration: Lauren Martin – lmartin@vhha.com 
Sponsorships: Carter Lyons – clyons@vhha.com 

Event Logistics: Ashlee Ewing – aewing@vhha.com 
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     Conference Overview 
 

  

 

__________________________________________________________________________Wednesday, April 27 

VHHA Board of Directors Meeting 

Exhibits Open 

HosPAC Golf Tournament 

Reception  

Dinner on Own (Opportunity for platinum and gold level sponsors to take select attendees to dinner) 

____________________________________________________________________________Thursday, April 28 

Registration & Exhibits Open 

Morning Session featuring: 

 John Duval, Pamela Sutton-Wallace, and Rick Shannon 

 Pursuing Highly Reliable Healthcare: Virginia Case Studies 

Robert Laszewski 

 Leaders in Health Care - The Market and Policy Issues They Must Face 

Marilyn Tavenner 

 Moving Forward: A National Perspective 

Lunch on Own 

ACHE Luncheon  

Edward H. Lamb, Chairman-Elect of the American College of Healthcare Executives 

Joint Meeting of the Center for Healthcare Excellence & Physician & Nurse Leadership Luncheon  

Afternoon Session featuring: 

     Dr. Mark DeVolder 

 Harness the Hurricane: Adapt to Extreme Change & Achieve New Heights 

Fun Run/Walk 

Reception (In exhibit area) 

Dinner on Own (Opportunity for sponsors to take select attendees to dinner) 

________________________________________________________________________________Friday, April 29 

Reception & Exhibits Open 

Group Breakfast 

Morning Session featuring: 

     Steve Hyde 

 Strategies to Improve Population Health in the Era of Health Reform 

     Norman Ornstein  

 Intensive Care: How Congress Shapes Health Policy 

Adjourn 

Register Here: http://bit.ly/SpringConference2016 
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John F. Duval is the Chief Executive Officer of Medical College of Virginia 

Hospitals and Clinics of Virginia Commonwealth University Health System in 

Richmond, Virginia.  As CEO, he oversees the day-to-day activities of the  

academic medical center.  His responsibilities include overall responsibility 

for the hospital and clinics strategic planning, service quality and safety,  

performance management and improvement, financial management,  

workforce development and community outreach. Mr. Duval earned his BS in 

biological sciences from the University of California Irvine in 1976 and his 

Masters in Business Administration from the same institution in 1981. Prior 

to joining Virginia Commonwealth University Health System, he served as 

Chief Operating Officer of University Medical Center in Tucson, Arizona. Prior 

to joining University Medical Center, he served in executive leadership roles 

at the University of Colorado Health Sciences Center and the University of 

California, Irvine Medical Center. Mr. Duval currently serves on the Board of 

the Accreditation Council of Graduate Medical Education (ACGME) as chair, a member of the Richmond  

Industry Roundtable of the Federal Reserve Bank of Richmond, and is a Fellow in the American College of 

HealthCare Executives.  In 2011 Mr. Duval served as chair of the Virginia Hospital and Healthcare Association 

and as a member on the University Health System Consortium Governing Board.   

Appointed in July 2014, Pamela Sutton-Wallace currently serves as the 

Chief Executive Officer for University of Virginia Medical Center. Prior to 

joining UVA, Pam served as Senior Vice President for Hospital Operations of 

Duke University Hospital in Durham North Carolina. During her 17-year  

tenure at Duke, she served in several leadership positions including:  Chief 

Operating Officer for Ambulatory Services, Vice President for Perioperative 

Services and Chief of Staff for the Chancellor for Health Affairs. In addition to 

her tenure with Duke University Health System, Pam has a diverse health 

care background with experience in the pharmaceutical and insurance  

industries with Pfizer and Blue Cross & Blue Shield of North Carolina,  

respectively. Pam currently serves on several professional and community 

boards including the Virginia Hospital and Healthcare Association,  

Vizient-AMC Network, American Hospital Association Region 3 Policy Board, 

Virginia Center for Health Innovation and the United Way-Thomas Jefferson 

area. In 2007, she was named by Modern Healthcare as a “2007 Up & Comer,” a national recognition of health 

care executives under the age of 40.  Pam was recently recognized by the Association of Yale Alumni in Public 

Health on the Winslow Centennial Honor Roll for Excellence and Service, Modern Healthcare as Top 10  

Minority “One to Watch” and by BlackDoctor.org as an award recipient of Top Blacks in Healthcare.  

http://bit.ly/SpringConference2016
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Richard P. Shannon, MD, is the Executive Vice President for Health Affairs 

at the University of Virginia. He is responsible for aligning the key  

components of the UVA Health System to achieve the goal of becoming a  

top-decile academic medical center. Prior to joining the UVA Health System, 

Dr. Shannon served as the Frank Wister Thomas Professor and Chair of the 

Department of Medicine at the University of Pennsylvania Perelman School 

of Medicine. Prior to his appointment at the University of Pennsylvania, Dr. 

Shannon served as Chair of the Department of Medicine at Allegheny General 

Hospital in Pittsburgh. Dr. Shannon received his BA from Princeton  

University and his MD from the University of Connecticut School of Medicine. 

He was the Francis Weld Peabody Fellow and Associate Professor of  

Medicine at Harvard Medical School before becoming the Claude R. Joyner 

Professor of Medicine at Drexel University College of Medicine. Dr. Shannon's 

pioneering work in patient safety is chronicled in the chapter — First, Do No 

Harm — in the published book, "The Best Practice - How the New Quality Movement is Transforming  

Medicine," by Charles Kenney. His innovative work also has been featured in the Wall Street Journal and New 

York Times, on CNN and CNBC news segments and ABC's "20/20" and was a centerpiece for the PBS report 

entitled "Remaking American Medicine."  

Marilyn Tavenner was recently named President and CEO of America's 

Health Insurance Plans (AHIP). Previously, Marilyn served as administrator/

principal deputy administrator of the Centers for Medicare & Medicaid  

Services (CMS) from 2010-2015. Prior to her appointment to CMS, she 

served as Secretary of Health and Human Resources in the cabinet of  

Governor Tim Kaine from 2006-2010. From 1981-2005 she was employed 

by the Hospital Corporation of America (HCA) beginning as a nurse at  

Richmond-based Johnston-Willis Hospital and eventually becoming the Chief 

Executive Officer in 1993. Marilyn led CMS work to implement the Affordable 

Care Act, which included the development and implementation of major 

health insurance reforms across the country, as well as establishing  

affordable health insurance options for over 11.5 million individuals through 

the state and federal marketplaces and the expansion of Medicaid in 28 

states and DC. She also led the implementation of innovative programs and 

delivery system models aimed at reducing costs and improving quality. During Marilyn's tenure, the country  

experienced historically low growth in overall healthcare spending, extending solvency of the Medicare Trust 

Fund to 2030. For the past four years, Modern Healthcare has recognized Marilyn as one of the 100 most  

influential people in health care in her roles at CMS and at AHIP. 

http://bit.ly/SpringConference2016
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Robert Laszewski is president of Health Policy and Strategy Associates, Inc. 

(HPSA), a policy and marketplace consulting firm specializing in assisting its 

clients through the significant health policy and market change afoot. Before 

forming HPSA in 1992, Mr. Laszewski was chief operating officer of a health 

and group benefits insurer. He publishes Health Policy and Marketplace  

Review, a blog focused on health care policy and marketplace activities. The 

majority of Mr. Laszewski’s time is spent being directly involved in the  

marketplace as it comes to grips with the health care cost and quality  

challenge. Mr. Laszewski has participated extensively in the nation's health 

care debate, especially on health insurance reform and the impact it will have 

on existing health insurance programs, the insurance industry, and the  

evolving role between payers and providers. He has written and spoken  

widely on the subject of health care reform and market change. His media  

appearances include health care features on ABC, NBC, CNN, PBS, and NPR, 

as well as on The McLaughlin Group and McLaughlin’s “One on One.” Additionally, numerous articles about 

his ideas have appeared in the national and trade press and he has been regularly quoted in many  

newspapers including The Wall Street Journal and The Washington Post. He recently chaired two  

international meetings in Washington, DC on the issue of international prescription drug pricing and the use 

of medical technology in Europe compared to the U.S. 

Dr. Mark DeVolder has engaged and delighted audiences from Monaco to  

Dubai, Singapore to Jamaica, and Istanbul to Kuala Lumpur. He delivers  

dynamic, high energy presentations in both the private and the public sector 

to industry leaders and Fortune 500 companies. His customized programs 

are a mix of practical tools, rigorous research, and collaborative consulting, 

all punctuated with entertaining humor and engaging audience interaction. A 

truly motivational speaker, Mark DeVolder will equip your team with the 

tools, inspiration, and momentum to improve individual and organizational  

effectiveness as well as to accelerate and breathe new life into performance. 

An expert in the dynamics of organization change and employee  

engagement, Mark won the Top 5 Speaker Award U. S. A. in Business  

Management for four consecutive years. He reveals why many change  

initiatives fail and provides straight-forward strategies for leaders to drive 

results and improve the bottom line. The author of “Get Engaged: A Practical 

Guide for Improving Employee Engagement,” Mark’s doctoral studies focused on the issues of unity, diversity, 

and synergy – all highly relevant in today’s changing marketplace and workplace. He has successfully guided 

change management projects worth more than $500 million.  

http://bit.ly/SpringConference2016
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During his 40-year career, Steve Hyde has held CEO and board positions in 

health care organizations as diverse as managed-care health plans,  

hospitals, medical groups, disease management, management consulting,  

physician practice management, PPOs, and health insurance providers. He 

also served as the federal government’s chief managed-care financial  

regulator. A former managed-care actuary, Steve is a popular speaker and  

author of two books: “Cured! The Insider’s Handbook for Health Care  

Reform,” and “Prescription Drugs for Half Price or Less.” He advises  

hospitals, medical groups, and health plans on surviving and thriving in an 

increasingly challenging environment. Steve has developed, implemented, 

and managed a wide range of population health management and  

reimbursement models, pioneered the field of population health self-funded 

health plans for his hospital clients, held the position of chief managed care 

financial regulator for the federal Office of Health Maintenance  

Organizations (DHHS), and designed Stroudwater’s proprietary Capitation Management Dashboard &  

analysis protocols. Steve earned his B.A. in Finance from Michigan State University and his M.B.A. from  

Harvard Business School. 

An observer of U.S. politics for over 30 years, Norman Ornstein delivers  

spot-on analyses of the Washington political scene. Through a combination 

of scholarship, hard journalism, and practical down-to-earth understanding 

of human nature, Ornstein not only comments on the political process but 

gets right down in the thick of it. Deemed the “nation’s hottest pundit” 

by Columbia Journalism Review and an “icon of the press” by National  

Journal, Ornstein is a resident scholar at the American Enterprise Institute 

for Public Policy Research and a columnist for Roll Call newspaper. A regular 

on numerous television and radio programs, including Nightline, Charlie 

Rose, All Things Considered, and The NewsHour with Jim Lehrer, Ornstein 

became the first “pollster” for the Comedy Central network. His many books 

include: “The Permanent Campaign and Its Future” (2000), “The Broken 

Branch: How Congress is Failing America and How to Get It Back on 

Track” (2008) - deemed “a classic” by The Economist - and most recently 

The New York Times best-seller “It’s Even Worse Than It Looks: How the American Constitutional System  

Collided With the New Politics of Extremism” (2012). Highlighted by National Journal as one of the select few 

called upon to “deliver the final word,” Ornstein writes regularly for The Washington Post, The New York 

Times, The Wall Street Journal, and The Atlantic. Named one of 100 outstanding Global Thinkers by Foreign 

Policy in 2012, Ornstein shares with audiences a keen and highly provocative commentary on key policies  

relative to foreign policy, energy, and the economy. 

http://bit.ly/SpringConference2016
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Edward H. Lamb, FACHE, is division president, Western Division, IASIS 

Healthcare, South Jordan, Utah. He also serves as Chairman-Elect of the 

American College of Healthcare Executives. Board certified in health care 

management as an ACHE Fellow, Mr. Lamb served as an ACHE Governor from 

2010 to 2013. He served as the ACHE Regent for Alaska from 2001 to 2006. 

He also has served on numerous ACHE committees. Mr. Lamb has served in 

his current role at IASIS Healthcare since October 2011. Prior to that, he 

served as president/CEO of Corpus Christi (Texas) Medical Center (HCA) 

from 2009 to 2011; president/CEO of Alaska Regional Hospital (HCA),  

Anchorage, from 1999 to 2009; and COO of that facility from 1997 to 1999. In  

addition to his service to ACHE, Mr. Lamb serves as chairman of the board of 

the Utah Hospital Association and as a member of the American Hospital  

Association’s Regional Policy Board 8. He also serves on the boards of the 

Utah Foundation and the University of Utah MHA Program Advisory Board. 

Mr. Lamb formerly was a member of the board of directors of the Alaska State Hospital and Nursing Home 

Association for 10 years and served as its chairman in 2005. He and his wife, Debbie, are founding members of 

the Alaska Chapter of the Brigham Young University Alumni Association.  

This luncheon will be held Thursday April, 28th and is a separate registration fee of $45. 

The American College of Healthcare Executives (ACHE) is an international professional society of more than 40,000 

healthcare executives who lead hospitals, healthcare systems and other healthcare organizations. ACHE offers its  

prestigious FACHE® credential, signifying board certification in healthcare management. ACHE’s established network of 

80 chapters provides access to networking, education and career development at the local level. In addition, ACHE is 

known for its magazine, Healthcare Executive, and its career development and public policy programs. Through such  

efforts, ACHE works toward its goal of being the premier professional society for healthcare executives dedicated to  

improving healthcare delivery. The Foundation of the American College of Healthcare Executives was established to  

further advance healthcare management excellence through education and research. The Foundation of ACHE is known 

for its educational programs—including the annual Congress on Healthcare Leadership, which draws more than 4,000 

participants—and groundbreaking research. Its publishing division, Health Administration Press, is one of the largest 

publishers of books and journals on health services management including textbooks for college and university courses.  

Vision: To be the premier professional society for healthcare executives dedicated to improving healthcare delivery.  

Mission: To advance our members and healthcare management excellence. 

As members of the American College of Healthcare Executives, we are committed to:  

Integrity - We advocate and demonstrate high ethical conduct in all we do. Lifelong Learning - We recognize lifelong 

learning is essential to our ability to innovate and continually improve ourselves, our organizations, and our profession. 

Leadership - We lead through example and mentoring, and recognize caring must be a cornerstone of our professional 

interactions. Diversity - We advocate inclusion and embrace the differences of those with whom we work and the  

communities we serve. 

http://bit.ly/SpringConference2016


     Sponsorship Details 
 

  

 

Because health care impacts everyone, your role as a sponsor is important. VHREF is the organization 

that educates the hospital and health care community. We bring together health care leaders,  

professionals, and the community so all can learn and benefit from each other.   

 

As a sponsor of our educational programs your organization has the opportunity to not only 

interact directly with our attendees, but to truly make a difference and have a positive,  

widespread impact.    

 

If your goal is to build or expand your business, drive sales, develop meaningful relationships, make a 

difference to those around you, or some combination of all of these, then let VHREF help you succeed. 

OPPORTUNITIES 

Platinum Level: Benefits include five (5) complimentary registrations, exhibit space, prominent  

signage and recognition throughout the conference, and more.  

Gold Level: Benefits include four (4) complimentary registrations, exhibit space, signage and  

recognition throughout the conference, and more.  

Silver Level: Benefits include three (3) complimentary registrations, signage at the event, and space 

on marketing materials. 

Bronze Level: Benefits include two (2) complimentary registrations, signage at the event, and space 

on marketing materials.  

Friend of the Association: Benefits include one (1) complimentary registration and space on  

marketing materials. 

Additional Opportunities: Available for the first time to sponsors at any level!  

 

Click here for the complete sponsorship brochure commitment form. 

 

FOR MORE INFORMATION: 

Carter Lyons, Director of Education 

clyons@vhha.com (E-mail)           

804-965-0475 (Fax) 

VHHA, Attn:  Carter Lyons, PO Box 31394, Richmond, VA 23294 (Mail) 

Register Here: http://bit.ly/SpringConference2016 

http://members.vhha.com/documents.html?id=1512
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Developing & Implementing Hospital Capital Projects 

Wednesday, March 16, 2016     |     9:00am-12:15pm 

Virginia Hospital & Healthcare Association 

 

This seminar focuses on preventing legal and financial missteps to organizations considering or  

implementing a building project. There are many new and updated policies regarding capital  

projects and once construction is underway, it may be too late. VHHA and Hancock, Daniel, Johnson, 

&  Nagle are teaming up to make sure attendees are informed before the project begins. 

REGISTER HERE. 

Fall Conference 

November 2-4, 2016  

The Omni Homestead Resort 

 

This conference is one of four statewide meetings that VHHA and VHREF hold each year. Historically,  

attendance for this event is around 500 or more attendees. Attendees include VHHA member  

hospital and health system CEOs, senior executives, physician leaders, trustees, and other health 

care professionals, in addition to our many sponsoring organizations. 

Register Here: http://bit.ly/SpringConference2016 

http://www.vhha.com/programs/event/developing-and-implementing-hospital-capital-projects/
http://bit.ly/SpringConference2016

