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 Registration Information 

Registration Fees 

VHHA Institutional Members  
$450 Single Registration OR $550 Couple Registration 

  

VHHA Associate Members  
$850 Single Registration OR $950 Couple Registration  

 

Non-Member Rate  
$1,100 Single Registration  OR $1,200 Couple Registration  

 

Optional: Trustee Workshop $250  

Quality and Safety in Accountable Care Systems: The Role of the Board  

Registration Terms and Conditions 

Payment Options 
Via Credit Card: Visa, Mastercard and American Express. You may pay online at 

time of registration. 

Via Invoice: VHHA will invoice you electronically; payment due prior to event 

date. 
Registration Deadline 
October 21, 2016. Registrations received after the deadline are not  

guaranteed, and subject to availability and will incur a %50 late fee. 
Payment Policy 
Registration payments are due by November 1, 2016. Payments  

received after this date will incur a 20% late fee. Please note that if you are 

paying by check, the check must be postmarked by the  

corresponding deadline to receive that pricing. 

Emergency Policy 
Refunds may be granted if an attendee is unable to attend the conference due 

to a family death, illness, or other extraordinary circumstance.  In such a  

circumstance, Lauren Martin must be contacted by e-mail at  

lmartin@vhha.com. Refunds will still be subject to a 10% processing fee. 

 

Click to Register 

Visit the 2016 Fall Meeting conference page on vhha.com/programs to register 

mailto:lmartin@vhha.com
http://register.vhha.com/2016-fall-conference.html?SID=dasdsadsadsqw43245etgrfedsa&___store=vhref
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 Registration Information 

Attire  
Attire for the conference is business casual. Attire for receptions is busi-

ness dress.  
Photo and Recording Authorization 
This event may be photographed and recorded. Your registration will indi-

cate consent for the use of such photographs/video by VHHA.  

Accessibility and Dietary Requirements 
Conference sites are physically accessible. If you have other access or di-

etary restrictions, please indicate during online registration. 

Continuing Education Credits 
VHREF is authorized to award 4.5 hours of pre-approved ACHE qualified 

continuing education credits. For question regarding CE information,  

contact Ashlee Ewing at aewing@vhha.com or 804-965-5714. 

Conference Cancellation Policy 

Updated Cancellation Policy 
There will be no penalty for cancellations received on or before September 

30, 2016. A cancellation fee of 50% of registration costs will be applied for 

cancellations received between October 1, 2016 and October 20, 2016. No 

refund will be issued for cancellations received October 21, 2016 or after,  

unless in accordance with the Emergency Policy. No shows will be  

responsible for full registration cost. 

 

Transfers: If you cannot attend the Conference, you may transfer your  

registration to another attendee. Transfers should be completed through your 

VHHA account no later than October 21, 2016. Transfers made after this date 

will incur a 10% processing fee. VHREF is not responsible for problems  

beyond our control such as weather conditions, venue conditions, parking, 

excursions, etc. No refunds will be given in these situations. The final  

decision on refunds rests with the VHREF Executive Director. 

Conference Information 

Visit the 2016 Fall Meeting conference page on vhha.com/programs to register 

mailto:aewing@vhha.com
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 Hotel Information 

Under the Modified American Plan, your overnight room rate includes one 

breakfast and one dinner per day, per person. Dinner reservations are  

required. For reservations or more information about any of the dining  

establishments, call (800) 838-1766. 

Reservations 

*To book a room use the online reservation form at : 

https://www.omnihotels.com/hotels/homestead-virginia/meetings/virginia-hospital-and-

healthcare-association 

 

 

Overnight Room Reservation Deadline: Tuesday, October 11, 2016 

 

The following daily rates are per room, per day. Included in this rate is the Modified American Plan 

(breakfast and dinner included). Please call the hotel in advance of the conference to book dinner 

reservations: 

·  $250 Single Occupancy 

·  $340 Double Occupancy 

·  Plus tax & 15% daily resort fee. 

·  Additional charges apply for upgrades. 

 

Check-In Time: 4:00 PM 

Check-Out Time: Noon 

 

Directions: http://www.thehomestead.com/directions 

Dining Information 

Hotel & Recreation Activities 

Guests of The Homestead may enjoy a variety of recreational activities  

including golf, tennis, the spa and horseback riding. For most activities, we 

have secured a 20% discount for VHHA conference attendees. To make  

reservations for any activities, call The Homestead at (800) 838-1766,  

option number 3. Be sure to tell the Concierge that you are with VHHA to  

receive the discount. 

Visit the 2016 Fall Meeting conference page on vhha.com/programs to register 

https://www.omnihotels.com/hotels/homestead-virginia/meetings/virginia-hospital-and-healthcare-association
https://www.omnihotels.com/hotels/homestead-virginia/meetings/virginia-hospital-and-healthcare-association
http://www.thehomestead.com/directions
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Agenda  

12 p.m.—4 p.m. 
Registration Grand Ballroom Foyer 

 

6 p.m.—7 p.m. 
Welcome Reception Grand Ballroom Foyer 

 

7 p.m.—8 p.m.  
VHHA Board & VIP Dinner Mt. Vernon/Stratford (By Invitation Only) 

 

7 p.m.  
Dinner on Your Own 

Wednesday, November 2 

8 a.m. 
Registration, Coffee, Exhibits Grand Ballroom Foyer 

 

9 a.m.—12 p.m. 
Welcome and Keynotes Grand Ballroom 

 

 Keynote: Brian Silverstein: Authentic Population Health: Local Markets Still Rule the Day 

 

 Keynote: Jane Sarasohn-Kahn: The New Health Consumer: The Emergence of DIY Health Care 

 

12 p.m. 
Lunch on Your Own 

HosPAC Luncheon (By invitation) Crystal Room 

Center for Healthcare Excellence Meeting Dominion Room (Invitation Only) 

  

2 p.m.—4 p.m.  
Keynotes and Closing Grand Ballroom 

 

 Keynote: Tomás León: Sustaining Quality Healthcare with Diverse Populations  
 

 Keynote: Allison Jackson: Building Resiliency: Implementing Trauma Informed Care Practices  

 

6 p.m.—7 p.m. 
VHHA 90 Year Celebration Crystal/Empire Rooms 

 

7 p.m. 
Dinner on Your Own 

Thursday, November 3 
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Dr. Brian Silverstein is a national healthcare expert with extensive expertise in population 

health management, health care business models and provider systems. Dr. Silverstein has 

over 20 years of health care experience focused on systems and relationships that improve 

quality and operational performance and was named one of the "10 People to Know in the 

World of ACOs" in 2010. 

 

Dr. Silverstein received his M.D. from the University of Chicago Pritzker School of Medicine. 

He completed his internship in internal medicine with Northwestern University’s McGaw 

Medical Center. His undergraduate bachelor of business administration degree as  

valedictorian with highest distinction came from the Goizueta School of Business at Emory 

University, where he also completed a second major in biology, Magna Cum Laude. 

Jane founded THINK-Health after spending a decade as a health care consultant in firms in 

the U.S. and Europe. Jane’s clients are all stakeholders in health, including technology, bio/

life sciences, providers, plans, financial services, consumer products, public sector and not-

for-profit organizations. Jane founded the Health Populi blog in 2007, covering health policy, 

technology, and consumers. 

 

Jane advises clients on strategy and new markets at the nexus of health+tech+people using 

environmental analysis, scenario and strategic planning, and health policy analysis. She is on 

the advisory boards of CanSurround, CAQH’s U.S. Health Efficiency Index, the Center for  

Connected HealthSymposium, GE Ventures, the Health 2.0 Conference, the HIMSS mHealth 

Committee, Intuit’s American Tax & Financial Center, the Society for Participatory Medicine, 

and WEGO Health. A frequent public speaker on health economics, consumers and  

technology, Jane also writes for theHuffington Post and for California HealthCare  

Foundation’s iHealthBeat. 

Allison Sampson-Jackson,  PhD, LCSW, LICSW, CSOTP is a Licensed Clinical Social Worker and 

a Certified Sex Offender Practitioner in the State of Virginia and a Licensed Independent Clini-

cal Social Worker in the District of Columbia. Her clinical practice and research has focused 

on advancing effective trauma informed treatment practices for persons who experience  

significant conduct related behavior problems. Her areas of specialty include attachment 

based models of treatment; sexual abusiveness in children and adolescents;  

neuropsychology; and the use of neuroscience to inform work with children and adults with 

complex trauma disorders.  

Today, Dr. Sampson-Jackson works independently as the CEO of Integration Solutions, Inc. (a 

Small Business registered as a SWAM in Virginia). Through Integration Solutions, Inc., she 

provides trauma informed care consultation, education and technical assistance to human 

service organizations and integrated healthcare systems interested in furthering their  

incorporation of trauma informed care practices with children, youth, families, adults and pro-

viders of care.   

2016 Fall Meeting Speakers 

Tomás León is president and CEO of the Institute for Diversity in Health Management, an af-

filiate of the American Hospital Association. His leadership brings an innovative, inclusive and 

purpose-driven approach to promoting diversity within the health care field. León has two 

decades of experience in community mobilization, diversity and inclusion, business  

development, public health, policy advocacy, philanthropy, and marketing communications 

from his previous senior executive roles: President and CEO of the People of Color Network, 

Inc., Vice President of the Community Foundation of Southern Arizona, President and CEO of 

the Tucson Hispanic Chamber of Commerce,  Executive Director of Youth On Their Own, Inc., 

and Associate Director of the Border Health Foundation.  León holds a bachelor’s degree in 

psychology from The University of Arizona and an MBA from the University of Phoenix.  

http://janesarasohnkahn.com/services/
http://www.healthpopuli.com/
http://www.ushealthcareindex.com/
http://symposium.connected-health.org/
http://symposium.connected-health.org/
http://www.geventures.com/
http://www.health2con.com/
http://www.himss.org/GetInvolved/Content.aspx?ItemNumber=2528
http://www.himss.org/GetInvolved/Content.aspx?ItemNumber=2528
http://americantaxandfinancialcenter.com/about-the-tax-center/our-consultants/
http://www.participatorymedicine.org/
http://www.wegohealth.com/
http://www.huffingtonpost.com/jane-sarasohnkahn/
http://www.ihealthbeat.org/search-results?query=sarasohn-kahn
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Quality & Safety in Accountable 

Care Systems: The Role of the Board 

TRUSTEE  WORKSHOP  —  

NOVEMBER   4 ,  2016 

8:00 a.m. Welcome and Introduction     Sean T. Connaughton 

8:15 a.m. Overview of Trustee Workshop     Jim Reinertsen  

8:30 a.m. Capital Investments in the New Era of Accountable Care 

Presentation of Scenario – Jim Reinertsen 

Team Table Discussion  

Key Lessons and Moderated Group Discussion – Jim Reinertsen 

9:30 a.m. Break 

9:45 a.m. Board Oversight of Quality and Safety in an Integrated Delivery System 

Presentation of Scenario – Jim Reinertsen 

Team Table Discussion  

Key Lessons and Moderated Group Discussion – Jim Reinertsen 

10:45 a.m. Break 

11:00 a.m. Advanced Concepts in the Measurement and Monitoring of Safety: Moving from “Lagging” 

to “Leading” Indicators 

Presentation of Scenario – Jim Reinertsen 

Team Table Discussion  

Key Lessons and Moderated Group Discussion – Jim Reinertsen 

12:00 p.m. Final Thoughts and Evaluations     Chris Bailey 

12:15 p.m. Adjourn 

Jim Reinertsen, MD 
 

Head of The Reinertsen Group, an independent consulting and teaching practice focused on 

improving the clinical quality performance of health care organizations. Dr. Reinertsen is a Senior 

Fellow at the Institute for Health Care Improvement in Boston, where he develops and delivers 

several of IHI’s programs for Boards, executives, and physician leaders. A practicing rheumatologist 

for 20 years, he has been an influential and admired health system CEO, leading health care quality 

improvement in medical groups, hospitals, and academic health centers. He was the CEO of Park 

Nicollet Health Services in Minneapolis from 1986-1998. Dr. Reinertsen was a founder and first 

Chairman of Minnesota’s Institute for Clinical Systems Improvement, and the former Chairman of the 

Board of the American Medical Group Association. He is the author of over 50 scholarly papers and a 

2005 book titled “Ten Powerful Ideas for Patient Care Improvement.”  

As health care payment, models for accountability and the drive for improved outcomes and costs shift the delivery sys-

tem’s strategic agenda, the need for strong boards is even more imperative. This workshop will focus on the key elements 

of a high-performing board, the board competencies that health care reform and payment change introduces, and provide  

discussion on improving a board’s performance to ensure organizational success in the new world of health care.  

Hospital trustees are encouraged to attend in teams to get the most out of this interactive workshop. 

$250 fee is additional to the 2016 Fall Meeting registration fees. You may choose the workshop as an add-

on to your Fall Meeting registration, or register for the workshop as a standalone event at 

vhha.com/programs. Contact Lauren Martin at lmartin@vhha.com with questions. 
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Sponsorship Information 

Want to make a lasting impact? Become a VHREF Corporate Partner. This 

year-long subscription provides opportunities for your company to gain the 

visibility, recognition, and relationships you are seeking with our members 

and stakeholders.  

For more information, contact Jennifer Walker at jwalker@vhha.com. 

Conference Sponsorship Opportunities 

 

Annual Corporate Partnership Opportunities 

  

Sponsorship Benefits Matrix 

  

Gold 

  

Silver 

  

Bronze 

  

Details 

Value $7,500 $5,500 $3,500   

          

Complimentary Event Registrations 2 2 1 Full conference registration benefits 

Conference Exhibit Space 

(6’ display table) 

Exhibit booth 

included 
Exhibit Booth 

included 
- (1) exhibit booth per sponsored event 

Invitation to conference networking reception        Connect with conference attendees 

in a relaxed setting 

Conference coffee sponsor   - - Pre-event and on-site recognition 

Marketing:         

Social Media postings (2) individual 

posts 
(1) individual 

post 
(1) grouped 

post 

VHHA/VHREF Twitter & Facebook  

promos 

Media promotion  - - Inclusion in all official pre-event press 

releases 

Verbal recognition in general session  - - During welcome address at confer-

ence 

Logo and description of company 120 words 105 words 85 words Conference marketing materials 

Signage at conference Individual 

Sign 
Group Signage 

by Level 
Group Signage 

by Level 
Per sponsored event 

Conference name badge recognition    Company’s level of support 

mailto:jwalker@vhha.com
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February 2-3, 2017 

Downtown Richmond Marriott in Richmond, VA 
The Commonwealth of Virginia has designated Patient Safety Day as February 2nd. This two-

day summit provides information and strategies to enhance patient safety, reduce the risk of 

error, and improve effectiveness of teams in the delivery of healthcare. Our 2017 summit will 

focus on The Human Factor: Optimizing Safety for Patients and Providers. Participants will 

learn about and discuss methods for health care professionals to collaborate with patients and 

families in all aspects of care across the continuum. This event has gained a reputation of one 

of the best Patient Safety Conference in the nation, and attracts close to 600 attendees each 

year. Audience includes: physicians, physician assistants, nurse practitioners, nurses,  

pharmacists, physical therapists, respiratory therapists, home health care professionals, long-

term care professionals, hospital and health system chief executive officers and leaders,  

patient safety officers, directors of quality, risk managers and healthcare professional faculty  

engaged in undergraduate and graduate education. 

April 5-7, 2017 

The Williamsburg Lodge in Williamsburg, VA 
Each year the VHREF Spring Conference is held in conjunction with the VHHA Annual Meeting 

at the historic Williamsburg Lodge. This conference brings together decision makers from all of 

VHHA’s member hospitals and health systems to engage with one another about the state of 

health care in the Commonwealth. With topics ranging from policy to change management to 

finance, this conference brings together hundreds of health care leaders who learn and  

collaborate not only with one another, but with world-renowned speakers and industry experts. 

Attendance for this conference includes hospital and health system CEOs, senior executives, 

physician leaders, and trustees who gather to conduct new business, receive awards and gain 

knowledge on leading health care topics.  

Upcoming VHREF Events 

6th Annual Patient Safety Summit 

2017 VHREF Spring Conference 

Visit vhha.com/programs for a full listing of 
upcoming webinars, seminars, and  

conferences! 


