
POWER OF 
ENGAGEMENT 

THE 

November 1-3, 2017 

 

The Omni Homestead 

Hot Springs, Virginia 

Elevating the Patient Experience 

This activity is jointly provided by AXIS Medical Education and Virginia Hospital Research & Education Foundation 



Registration Fees 

VHHA Institutional Member Rate  $450 

VHHA Associate Member Rate $850 

Non-Member Rate $1,100 

Spousal Fee $100 

Registration fees are per person. Fees are inclusive of conference attendance, materials, and food and beverage 

(receptions, breakfast and breaks) 

Group Discounts 
Full group must be purchased in same order to receive discounted pricing for specified number of registrants. Group pricing is 

non-refundable, however attendee substitutions may be made. *For Institutional Members only. 

10 Attendees 15 Attendees 20 Attendees 

10% Off Order 

Savings of $45 per person 

15% Off Order 

Savings of $67.50 per 

person 

20% Off Order 

Savings of $90 per person 

Trustee Workshop  $250 

Registration Deadline 

October 25, 2017* 
*Registrations received after the deadline are not guaranteed, subject to availability, and will incur a $50 late fee 

Payment Information 

Payment Options: Via credit card at time of registration, or via check 

Payment Policy: Registration payments are due by November 1, 2017. All checks must be 

postmarked by the payment deadline. Late payments will be invoiced a 20% late fee.  

Please take care to review our conference cancellation policy on our website, 

www.vhha.com/programs/programs/registration-terms-and-conditions/ 

Refunds and Cancellations 

Hotel Information 

The following nightly rates are per room, per night. Included in this rate is the Modified American Plan (breakfast and dinner). 

Dinner reservations are required– please call 1-800-838-1766 in advance to book. 

The Omni Homestead, 1766 Homestead Dr., Hot Springs, VA 24445 

Booking 

Online: https://www.omnihotels.com/hotels/homestead-virginia/meetings/virginia-hospital-

and-healthcare-association  

By Phone: 1-800-838-1766 

http://www.vhha.com/programs/programs/registration-terms-and-conditions/
https://www.omnihotels.com/hotels/homestead-virginia/meetings/virginia-hospital-and-healthcare-association
https://www.omnihotels.com/hotels/homestead-virginia/meetings/virginia-hospital-and-healthcare-association


Keynote Speakers 

Craig Deao 

Studer Group 

Link to Bio 

Jason Wolf 

The Beryl Institute 

Link to Bio 

Nick Webb 

Author, Innovator 

Link to Bio 

Troy Cicero 

MulticultuREAL 

Link to Bio 

About the 2017 Fall Meeting 

The Power of Engagement: Elevating the Patient Experience 

Continuing tradition, our membership will gather for the 91st Fall Meeting at the Homestead Resort in beautiful 

Hot Springs, VA for an opportunity to learn, share, and network. At this year’s program, The Power of 

Engagement: Elevating the Patient Experience, national experts will deliver cutting edge education and 

identify key strategies for hospital & health systems to engage their patients as active participants in their health 

and well-being. Each Fall more than 300 of our members and other stakeholders attend this event.  

After completing this activity, participants should be better able to: 

• Review the massive impact of disruptive innovation, patient focused care, and digital technologies on 

hospitals and clinics. 

• Discuss the broad and integrated nature of patient experience and how a focus on experience can provide 

insights and inspirations for leading and engaging with others. 

• Discuss the term ‘unconscious bias’, and why it hinders positive experiences and engagement for both 

patients and providers. 

• Outline the difference between engagement, experience and satisfaction, and how to employ tools and 

tactics to boost engagement. 
 

Target Audience: VHHA member hospital and health system c-suite executives, senior executives, physician 
and nurse leaders, patient experience leaders, nurse managers, health care business leaders, and all others 
with a vested interest in a healthy Virginia.  

http://www.vhha.com/programs/wp-content/uploads/sites/19/2017/07/Bio-Sheet.pdf
http://www.vhha.com/programs/wp-content/uploads/sites/19/2017/07/Bio-Sheet.pdf
http://www.vhha.com/programs/wp-content/uploads/sites/19/2017/07/Bio-Sheet.pdf
http://www.vhha.com/programs/wp-content/uploads/sites/19/2017/07/Bio-Sheet.pdf


Wednesday, November 1 

1 p.m.—4 p.m. 

 Conference Check-in and Exhibitor Set-Up—Grand Ballroom Foyer 

5 p.m.– 6 p.m. 

 Welcome Reception —Grand Ballroom Foyer 

6:30 p.m.—8 p.m. 

 VHHA Board & VIP Dinner—Crystal Ballroom (By Invitation Only) 

We encourage attendees to enjoy dinner on their own. Please advise: reservations are required. 

Thursday, November 2 

7:30 a.m.—8:30 a.m. 

 Conference Check-in, Exhibits, Breakfast—Grand Ballroom Foyer 

8:30 a.m.– 12 p.m. 

 Welcome and Morning Keynotes—Grand Ballroom 

  Keynote: Nicholas Webb: The Disruptive Future of Healthcare 

  Keynote: Jason Wolf: Patient Experience: The Power of “&” 

  Keynote: Troy Cicero: Unconscious Bias: Awareness and Accountability  

12 p.m.—1:45 p.m. 

 Lunch On Your Own  

 HosPAC Luncheon featuring a special guest speaker (Separate registration required) 

2 p.m.—4 p.m. 

 Afternoon Keynote and Closing—Grand Ballroom 

  Keynote: Craig Deao: The E Factor: How Engaged Patients, Clinicians, Leaders  

     and Employees Will Transform Healthcare 

5 p.m.—7 p.m. 

 Monte Carlo Night Reception—Crystal Ballroom/Empire Room 

  Feeling lucky? Join us before dinner on Thursday for an evening of casino  

  games and cocktails! 

We encourage attendees to enjoy dinner on their own. Please advise: reservations are required. 

Friday, November 3 

8 a.m.—12 p.m. 

 Optional Trustee Workshop—Empire Room (Separate registration required) 

 Dr. Allan Frankel: The Role of the Board in Building and Sustaining Safe and Reliable 

 Cultural and Operational Excellence 

VHREF is authorized to award 4.75 hours of pre-approved ACHE Qualified Education Credit for this program toward advancement or 

recertification in the American College of Healthcare Executives. Participants in this program wishing to have the continuing education hours 

applied toward ACHE Qualified Education Credit should indicate their attendance when submitting an application to ACHE for 

advancement or recertification. The necessary paperwork to apply for credits will be provided.  

Register 

http://www.vhha.com/programs/conferences/vhha-fall-meeting/


HosPAC Luncheon 

Thursday, November 2, 2017, 12:15pm—1:45pm 

$125 per person 

The Virginia Hospital and 

Healthcare Association HosPAC will 

welcome a special guest speaker to 

provide a keynote address during 

lunch in conjunction with the VHHA 

Fall Meeting. 

Monte Carlo Night Reception 

Feeling Lucky? 
Join us for casino games and cocktails 

following Thursday’s program 

Thursday, November 1 

5pm-7pm – Crystal Ballroom 



Trustee Workshop, Friday, November 3 

8 a.m. 

 Welcome and Introductions 

  Sean Connaughton 

8:15 a.m. 

 A System Engineering Perspective of Health Care Work Settings 

  What are the implications for board measures and patient experience? 

  Dr. Allan Frankel 

9 a.m. 

 Learning Environment System (LENS) Huddle 

  What does management learn that boards need to know? 

  Dr. Allan Frankel 

10 a.m. 

 A Culture of Psychological Safety  

  What is the board role in creating a culture where anyone can voice a concern  

  about a patient? 

  Dr. Allan Frankel 

10:45 a.m. 

 Excellence in Clinical Leadership 

  How does an organization find and train great clinical leaders with a focus on Just 

  Culture, professionalism, teamwork, improvement and patient centeredness? 

  Dr. Allan Frankel 

11:45 a.m. 

 Final Thoughts and Evaluations 

  Chris Bailey 

12:00 p.m. 

 Adjourn 

This workshop will focus on key elements of a high-performing board and explore the board’s role in operational excellence and 

the mechanisms to achieve it. The session is designed to support board implementation and standard practice of high reliability 

principles to fully support patient care and experience. Attendees will participate in a work setting huddle; use simulation to 

evaluate how great clinical leaders manage just culture and professionalism to promote a healthy culture; and reflect on the creation of 

board reports for effective oversight. Supporting case studies, literature and data will also be reviewed. 

Speaker 

Dr. Allan Frankel 

Safe and Reliable  

Healthcare, LLP 

Registration 

Hospital trustees and executives are 

encouraged to attend in teams to get the most 

out of this interactive workshop. 

$250 per person 

*includes attendance, materials, breakfast and 

breaks 

Questions? Contact Lauren Martin, 

lmartin@vhha.com or 804-297-3555 

Register 

http://www.vhha.com/programs/conferences/vhha-fall-meeting/


Continuing Education 

In support of improving patient care, this activity has been planned and implemented by AXIS Medical Education and the 

Virginia Hospital Research & Education Foundation. AXIS Medical Education is jointly accredited by the Accreditation 

Council for Continuing Medical Education (ACCME), the Accreditation Council for Pharmacy Education (ACPE), and the 

American Nurses Credentialing Center (ANCC), to provide continuing education for the healthcare team.  

Credit Designation for Physicians  
AXIS Medical Education designates this live activity for a maximum of 4.75 AMA PRA Category 1 Credit(s)™. Physicians should claim only the 
credit commensurate with the extent of their participation in the activity. 

Credit Designation for Nursing 
AXIS Medical Education designates this continuing nursing education activity for 4.75 contact hours. 
 
Learners are advised that accredited status does not imply endorsement by the provider or ANCC of any commercial products displayed in 
conjunction with an activity. 

 
Quality Professionals    
This program is has been approved by the National Association for Healthcare Quality for 4.75 CPHQ continuing education hours. 

 
AXIS Contact Information  
For information about the accreditation of this program please contact AXIS at 954-281-7524 or info@axismeded.org. 
 

DISCLOSURE OF CONFLICTS OF INTEREST  
AXIS Medical Education requires instructors, planners, managers and other individuals and their spouse/life partner who are in a position to 
control the content of this activity to disclose any real or apparent conflict of interest they may have as related to the content of this activity. 
All identified conflicts of interest are thoroughly vetted by AXIS for fair balance, scientific objectivity of studies mentioned in the materials or 
used as the basis for content, and appropriateness of patient care recommendations.  
 
The faculty reported the following financial relationships or relationships they or their spouse/life partner have with commercial interests 
related to the content of this continuing education activity: 

 
 
 
 
 
 
 
 

The planners and managers reported the following financial relationships or relationships they or their spouse/life partner have with 
commercial interests related to the content of this continuing education activity: 

 
 
 
 
 
 
 
 
 

DISCLAIMER  
Participants have an implied responsibility to use the newly acquired information to enhance patient outcomes and their own professional 
development. The information presented in this activity is not meant to serve as a guideline for patient management. Any procedures, 
medications, or other courses of diagnosis or treatment discussed in this activity should not be used by clinicians without evaluation of 
patient conditions and possible contraindications on dangers in use, review of any applicable manufacturer’s product information, and 
comparison with recommendations of other authorities. 

 
DISLOSURE OF UNLABELED USE  
This educational activity may contain discussion of published and/or investigational uses of agents that are not indicated by the FDA. The 
planners of this activity do not recommend the use of any agent outside of the labeled indications.   
The opinions expressed in the educational activity are those of the faculty and do not necessarily represent the views of the planners.  Please 
refer to the official prescribing information for each product for discussion of approved indications, contraindications, and warnings. 

 
AMERICANS WITH DISABILITIES ACT 
In compliance with the Americans with Disabilities Act, we will make every reasonable effort to accommodate your request. For any special 
requests, please contact Lauren Martin at 804-297-3555 before the meeting dates. 

 
Requirements for Credit   

• Attend/participate in the educational activity and review all course materials.  

• Complete the CE Declaration form online by 11:59 pm ET December 30, 2017. Instructions will be provided. If you do 

not enter the online portal by the above date, you will not be able to retrieve your statement of participation.  

• Upon successful completion of the online form, your statement of completion will be presented to you to print. 

Name of Faculty or Presenter Reported Financial Relationship 

Nicholas Webb Executive Speakers Bureau 

Jason Wolf Nothing to disclose 

Troy Cicero Nothing to disclose 

Craig Deao Employee: Studer Group 

Name of Planner/Manager Reported Financial Relationship 

Tracey van Marcke 
Lauren Martin 
Jennifer Rankin-Walker 

Nothing to disclose 

Dee Morgillo, MEd., CHCP Nothing to disclose 

Ronald Viggiani, MD Nothing to disclose 


