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It  is our pleasure to welcome you to the 2018 VHHA Annual Meeting! We felt a 

name change was in order because, simply put, we value celebrating our 

members above all. With the name change, we introduced three collective goals for 

this and every Annual Meeting: 

1. Have representation from every facility and company within the VHHA 

membership family; 

2. Engage a wider audience, including early and mid-careerists; and 

3. Reinforce the work being done at the Association on behalf of our members. 

VHHA is your trade association; we encourage you to learn, share ideas, and get 

involved in our work. This year’s meeting will be two days of highlighting member 

and Association accomplishments, and inviting attendees to weigh in on a 

collective vision for the future of the health care sector.  

The 2018 VHHA Annual Meeting, entitled “The Business of Health,” will seek to 

explore the ways in which health care must navigate business operations and 

community stability with patient well-being. Speakers will discuss opportunities in 

value-based care, the importance of community partnership, the importance of 

adopting a “culture of always,” and generational dynamics in the workplace. 

Spring Conference 

VHHA Annual Meeting 
is now the 

DOWNLOAD 
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Search VHHA Meetings in the 

iOS App Store or the Google 

Play Store. 

Welcome to Williamsburg! Enjoy the Annual Meeting! 



Wednesday, April 25 

 10:00am-4:00pm  

 Pre-Conference: VHHA Leadership Institute Piedmont Room 
 The VHHA Leadership Institute is a fast-paced instructional workshop that is focused on helping to develop the  

 critical skills and knowledge necessary to be an effective and productive leader within an organization.  

10:00-11:30am  

VHHA Executive Committee Meeting Constitution Room (closed meeting)  

12:00-4:00pm 

VHHA Board of Directors Meeting and Lunch Allegheny Room (closed meeting)  

1:00-4:00pm 

Conference Check-In Arrival Hall 

 4:30pm-6:00pm 

 Member Appreciation Welcome Reception Virginia Foyer 
 Join VHHA as we kick off the Annual Meeting with an evening of fellowship and fun.  

 The Welcome Reception is the perfect opportunity to meet with colleagues and visit the exhibits.  

 

We encourage you to discover the incredible cuisine Williamsburg has to offer with dinner on your own. 

Reservations are suggested. 

7:30-8:30am 

Registration, Breakfast, Exhibits Virginia Foyer 

8:30-9:30am 

Welcome, Gavel Passing, Year in Review Virginia DEF 

9:30-10:30am 

The True Opportunity of Value-Based Care Dr. Pritpal Tamber, Bridging Health & Community 

10:45-11:45am 

Leadership for Community Health & Engagement Phillip Newbold, Newbold Visionaries 

11:45am-1:30pm 

Lunch on Your Own Not attending the awards luncheon? Explore Williamsburg’s local cuisine! 

 12:00pm VHHA Awards Luncheon and State of the Industry Virginia ABC 
 Join us as we present the VHHA slate of awards followed by a State of the Industry address from  

 special guest speaker, Jeff Goldsmith, Health Futures LLC 

2:00-3:00pm 

A Culture of Always: A Business Case Barbara Blevins, Studer Group 

3:00-4:00pm 

Winning the War for Workers Matt Thornhill, SIR Institute for Tomorrow 

 4:30pm-6:00pm 

 Chairman’s Celebration in the Fountain Garden Rockefeller Plaza 

Thursday, April 26 

Schedule of Events 

Powered by 

Looking for post-dinner plans? Stop by Sweet Tea & Barley in the Lodge lobby  after dinner on 

Thursday to visit with friends and colleagues! 



7:30-8:30am 

Registration, Breakfast, Exhibits Virginia Foyer 

8:30-8:45am 

Welcome Back Virginia DEF 

8:45-10:15am 

Interdependence of Public, Private and Federal Healthcare Delivery  
1.5 ACHE Face-to-Face credits will be awarded for the panel, sponsored by Central Virginia Healthcare Executives Group 

 

10:30am-12:00pm 

The Sustainability of Healthcare Organizations (Not AXIS certified) 
1.5 ACHE Face-to-Face credits will be awarded for the panel, sponsored by Healthcare Administrators of Tidewater 

 

12:00pm 

Adjournment 

 12:15pm ACHE Spring Awards Luncheon Virginia ABC 

Friday, April 27 

Beth Bortz, Virginia Center for Health Innovation ∙  Aaron Boush, Carilion Clinic ∙  Robert Fortini, Bon Secours Medical Group 

∙Moderator: Julie Bilodeau, Crossover Health Care Ministry  

Wesley Blankenship, Novo Nordisk  · Thomas A. Lindquist, Optima Health ∙ John P. Harding, Children’s Health System  

Join ACHE members, health care leaders, and guests for a luncheon being held in 

conjunction with the 2018 VHHA Annual Meeting, during which the new ACHE 

Strategic Plan will be unveiled! All are welcome. 

Luncheon Speaker:  

David Olson, FACHE, Chairman, American College of Healthcare Executives  

Schedule of Events 
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VHREF Corporate Partners 

Gold Sponsors 

VHHA Shared Services was founded to deliver an array of products and resources to help members 
enhance their clinical, financial, and operational performance, while generating non-dues revenue to 
support the mission and goals of the Association. Its vision is to help VHHA member organizations 
improve their overall performance through the delivery of innovative solutions that meet the 

changing needs of today's health care environment by: 

•  Reducing operating and capital expense; 

•  Improving clinical performance, quality, and safety; 

•  Recovering revenue; and 

•  Applying transformational strategies for maximum improvement. 

VHHA Members benefit from preferential pricing negotiated on their behalf by VHHA Shared Services. Programs available include 

supply chain resources, financial services, staffing and HR resources, Lab, Coding and IT solutions, and more. 

Novo Nordisk is a global health 

care company with nearly a 

century of innovation and 

achievement in diabetes care. 

Our portfolio of diabetes 

treatments and delivery systems 

is one of the most comprehensive available. In 

everything we do, we are committed to driving change 

for people affected by diabetes. This heritage has given 

us experience and capabilities that also enable us to help 

people defeat other serious chronic conditions: rare 

bleeding disorders, growth hormone-related disorders, 

and obesity. To stay connected to Novo Nordisk, visit us 

at novonordisk.us, follow us on Twitter @novonordiskus, 

and subscribe to our YouTube Channel. 

Founded by emergency 

medicine physician groups 

in Colorado, Florida, 

Maryland, and Ohio and capital partner Welsh, Carson, 

Anderson & Stowe, US Acute Care Solutions is the 

national leader in physician-owned emergency 

medicine, hospitalist, and observation services. USACS 

provides high quality emergency and hospitalist care 

to nearly 6 million patients annually at more than 170 

locations in 21 states, and is aligned with leading 

hospital systems across the country. Our model 

ensures that each physician and leader is empowered 

to meet the challenges facing hospitals and health 

systems head-on. Visit www.usacs.com or call 330-491-

4080 to learn more.  

HANCOCK DANIEL UNDERSTANDS YOUR BUSINESS. WE FOCUS ON HEALTHCARE—ALL DAY, EVERY DAY. 
From administrative and compliance matters to litigation and lobbying assistance, Hancock Daniel is the 
advocate, thought partner and trusted advisor that will protect your interests and help you identify and 
execute opportunities to meet strategic business objectives. 

Hancock Daniel is one of the largest law firms exclusively focused on the diverse legal needs of healthcare clients across the U.S. Our 
firm offers innovative solutions to complex challenges helping you avoid risk, and providing practical, timely answers—all in a cost-

effective manner. 

Lumos Networks is the leading fiber-based service provider in the Mid-Atlantic region serving Carrier, Enterprise 
and Data Center Customers. We deliver leading-edge data, broadband, and IP services over and expanding 
fiber optic network. Our network is designed state of the art, with five 9’s “99.999%” uptime, geodiversity, and 
the ability to grow your bandwidth needs on demand as your business requires. Our customers receive fast 

internet speeds, network reliability and scalability, and support from a local team. Lumos Networks. Your Network. Your Way. 

RCM&D is ranked among the top independent insurance advisory firms in the United States. Our specialized 
teams provide strategic solutions and consulting for risk management, insurance, and employee bene-
fits. Leveraging 130 years of experience and strong local, national, and global reach, we partner with you to meet 
all of your business objectives.  
Our dedicated Healthcare Practice has the in-depth industry knowledge to provide comprehensive solutions to 

help you provide superior patient services and mitigate risk in a dynamic industry.  





VHHA Outstanding Service Awards 

Nathaniel L. Bishop serves as president of Jefferson College of Health Sciences. He began his career with Carilion Clinic in 

Nov. 1997 as Executive Director of Carilion Burrell Nursing Center. In 2002, Nathaniel was appointed Vice President at 

Carilion Medical Center, serving in several administrator executive roles until his appointment as President. He also serves as 

Chair of the Department of Interprofessionalism at Virginia Tech Carilion School of Medicine. For the past seven years, 

Nathaniel has been at the helm of the Jefferson College of Health Sciences, helping aspiring nurses, physician assistants, and 

others achieve their dream of a career in medicine. In the past year, the College has been noted as the top producer of health 

professions graduates in Southwest Virginia and one of the top 10 producers in the Commonwealth. Nathaniel was 

appointed in July 2016 by Gov. Terry McAuliffe to the Virginia Board of Community Colleges.  

The Virginia Hospital & Healthcare Association considers candidates for three outstanding service awards—the 

Distinguished Service Award, the Excellence in Governance Award, and the Meritorious Service Award. These 

awards recognize those who have gone above and beyond the call of duty to contribute to Virginia’s hospitals 

and health systems. Congratulations to the 2018 awardees! 

Meritorious Service Award Winner: Nathanial L. Bishop, D.Min. 

President, Jefferson College of Health Sciences 

Robert “Bob” C. Fort is a past chair of Sentara Healthcare’s Board of Directors. Bob has been a vital member of the Board since 

2004 and will complete his final term of service at the end of 2018. He served as Vice Chair from 2010-2012 and Chair from 

2013-2015. In his present role, he focuses on Board member development, and he led a modernization of the Sentara 

governance procedures, shepherding the process for CEO succession selection following the retirement of a 22-year CEO in 

2015. Bob also serves as Chair of the Sentara Foundation Committee. Bob retired from Norfolk Southern Corporation in 2007 

after 30 years in its corporate communications department, serving as a Corporate Vice President for the last 11 years of his 

career. Prior to joining Norfolk Southern, Bob was Washington Bureau Chief and White House Correspondent for The Atlanta 

Journal-Constitution and a legislative assistant in the U.S. House of Representatives.  

Excellence in Governance Award Winner: Robert “Bob” C. Fort 

Past Chair, Sentara Healthcare Board of Directors 

Alda L. White is the Immediate Past Chair of Mary Washington Healthcare’s Board of Trustees. Alda has a long and 

distinguished history of service and providing leadership to Mary Washington, the community, and throughout Virginia. Alda 

began her service on the Board of Trustees in 1997, serving as Vice Chair from 2011-2014 and Chair from 2015-2017. In her 

final year as Vice Chair, Alda led the search and selection committee that ultimately hired Dr. Michael P. McDermott as 

President and CEO. In one of her first acts as Chair, Alda worked to revolutionize the Board structure and processes, 

increasing the frequency of Board meetings and modifying agendas to provide additional time for thoughtful discussion and 

decision making. Alda brought to the Board her many years of legal expertise as the former County Attorney for Stafford. It 

was her passion and commitment to ethics that drove the establishment of Mary Washington’s Board Organizational Ethics 

Committee, tasked with identifying and addressing ethical issues at a system-level. 

Excellence in Governance Award Winner: Alda L. White 

Immediate Past Chair, Mary Washington Healthcare Board of Trustees 

John L. Fitzgerald, CEO of Inova Fair Oaks Hospital, has had a more than 30-year career leading for-profit and not-for-profit 

acute care hospitals. John has been CEO since 2002 and oversees a staff of more than 1,500 employees, managing day-to-

day operations at the 182-bed acute care hospital. He also drove the development of Inova’s Cancer Center in Fair Oaks, 

which opened in 2014. Prior to joining Inova, John served as President and CEO of SCCI Health Services, Inc. in Dallas, as well 

as President and CEO of Bon Secours Health System, Inc. in Maryland. John joined the VHHA Board of Directors in 2007, 

serving as Chairman from 2013-2014. In this capacity, he led the Association’s search for its third President and CEO and 

helped VHHA navigate through its first significant leadership transition in two decades. Throughout John’s 12 years on the 

VHHA Board of Directors, he has consistently demonstrated a commitment to improving the health of all Virginians.  

Distinguished Service Award Winner: John L. Fitzgerald 

CEO, Inova Fair Oaks Hospital 



The Stuart D. Ogren Scholarship Fund was established by institutional members of the Virginia Hospital & 

Healthcare Association, and Ogren's friends and colleagues in 1990. The fund honors Ogren, a former 

president of the Virginia Hospital & Healthcare Association. Congratulations to the 2018 Ogren Scholars! 

2018 Ogren Scholarship Recipients 

Majoring in History, Joanne got her B.A from VCU in 2014 with a Chemistry minor and shortly after matriculated into the 

VCU School of Medicine to pursue  a medical degree. While in medical school she became interested in health care 

administration through her various clinical experiences. Her health care interests are internal medicine, critical care 

medicine, neuro-critical care, Health IT and in improving the efficiency of system processes while ensuring patient safety. 

Joanne has always enjoyed being involved in her school community, from participating as a VCU undergraduate Student 

Admissions Ambassador in college to Treasurer of the Student National Medical Association during her first two years of 

medical school and is looking forward to becoming involved again in the Richmond area during this MHA year.  

Sarah attended Virginia Tech where she graduated with a B.S. in Psychology with a minor in Business Leadership in 

Spring 2017. While at VT, Sarah was active in Greek life serving two years on the executive board, was a member of the 

Global Medical brigades, was a co-founder of Delta Epsilon Mu (a national pre-health fraternity), and religiously cheered 

on the VT basketball team while on the Cassel Guard. Sarah originally discovered her love for health care while interning 

at Sentara Careplex as an administrative intern, and then continued to discover her interests with internships at Carilion 

Clinic and Riverside Health System.  

Christine, better known as Seinna, graduated from Virginia Tech in 2015 with a B.S. in Human Nutrition, Foods, and 

Exercise. During her time at Virginia Tech, she was involved in Alpha Chi Sigma, the professional Chemistry fraternity, and 

Alpha Epsilon Delta, the pre-health fraternity. Both organizations sparked her interest and involvement in volunteership 

and showed the impact it could have on the community as well as the individual. She further pursued her interest in the 

health care field while working as an extension agent intern with Virginia Cooperative Extension.  

John grew up in the Carolinas, and went on to attend Wofford College (’15), where he graduated with a degree in Biology 

and Finance.  He has since worked in Administration at a small, non-profit health care facility—rotating through the 

operations, human resources, finance, and accounting departments.  He moved to Richmond, VA in the spring of 2016 to 

work as a Business Analyst at Virginia Premier Health Plan—specializing in operational and financial analytics as they pertain 

to Medicare and Medicaid managed care.  His current interests in health care include population health, health system 

strategy, reimbursement, and capital investments.   

4 Under 40 Emerging Leader Award 
The VHHA 4 Under 40 Emerging Leader Award recognizes those with unparalleled passion and 

drive who are making significant contributions to health care in Virginia. The following 2018 award-

ees are strong leaders who embrace collaboration, seek opportunities to go the extra mile, and as-

pire to fuel the inspiration of those around them. Awards will be presented during the Awards 

Luncheon and State of the Industry. 
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SAVE THE DATE 
Upcoming Programs and Events 

September 27, 2018 
Virginia Behavioral Health Summit 

Richmond, Virginia 

October 31-November 2, 2018 
2018 VHHA Fall Conference 

Hot Springs, Virginia 

January 31– February 2, 2019 
Virginia Patient Safety Summit 

Richmond, Virginia 

April 10-12, 2019 

2019 VHHA Annual Meeting 

Williamsburg, Virginia 

Mark your calendars and plan to join us for our upcoming conferences!  

Visit vhha.com/programs for the up-to-date events calendar! 



Event Sponsors 

Silver Sponsors 

We believe our success is directly tied to a deep commitment to our core values and culture of 
servant leadership. This uncommon approach to business drives us to place our highest priority 

on relationships with hospital and physician clients as well as all of the vendors, contractors and service providers who partner with us. 
By holding firmly to our values, all of our clients and partners benefit from the long-term relationships we create. Since our founding in 

1972, Meadows & Ohly has created compelling solutions that have elevated our clients to deliver better healthcare.  

MedStream was founded by an anesthesiologist dedicated to running an efficient, collaborative, 
perioperative program. Our unified care teams partner with hospitals to reduce expenses, install 
leadership, stabilize staffing and grow case volume.  MedStream has earned a reputation for 
implementing evidence-based best practices to achieve shared success with our clients.  We have 
transformed the anesthesia service at over 50 hospitals across the southeast, including five here in 

Virginia. Learn how MedStream is uniquely equipped to add value to your hospital.   

Sound Physicians tackles the challenges of the fragmented U.S. healthcare system, focusing on making a 
measurable difference across the acute care episode. Our healers, leaders and innovators are proving every day the 
difference we can make in patient and hospital outcomes. Our integrated approach to acute and post-acute care 
creates value by bringing together the interconnected disciplines of emergency medicine, critical care, hospital 
medicine, transitional care and physician advisory services. Together, we are on a mission to improve quality 
outcomes for patients and help improve the performance of healthcare systems. We invite you to join us on this 

journey.  

Wheless Partners is a nationally recognized executive search firm with over 30 years of experience leading 
searches for Boards of Directors, Chancellors, Presidents, CEO’s, COO’s, CNO’s CFO’s, CIO’s, CMO’s, 
Department Chairs, and other executive level roles in health systems, academic medical centers, physician 

groups, and beyond.  
With major offices in Atlanta, Houston, Dallas, Birmingham, New York, Minneapolis, Phoenix, and Greenville, SC, we offer a nationwide 

team of world-class consultants all focused on a common purpose - providing exceptional results to our clients.   

VHHA Shared Services Endorsed Partners 



Continuing Education  

Accreditation Statement In support of improving patient care, this activity has been planned and implemented by AXIS Medical Education and VHREF.  AXIS Medical Education is 

jointly accredited by the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for Pharmacy Education (ACPE), and the American Nurses 

Credentialing Center (ANCC), to provide continuing education for the healthcare team. 

Credit Designation for Physicians AXIS Medical Education designates this live activity for a maximum of 5.5 AMA PRA Category 1 Credit(s)™. Physicians should claim only the credit commensurate 

with the extent of their participation in the activity. 

Credit Designation for Nursing AXIS Medical Education designates this continuing nursing education activity for 5.5 contact hours. 

Learners are advised that accredited status does not imply endorsement by the provider or ANCC of any commercial products displayed in conjunction with an activity. 

Claiming credit Attendees must complete the CE Attestation form on line by 11:59 pm ET, August 31, 2018. Instructions will be provided. If you do not enter the online portal by the above date, 

you will not be able to retrieve your statement of participation. Upon successful completion on the online form, your statement of completion will be presented to you to print.  

AXIS Contact Information For information about the accreditation of the program, please contact AXIS at 954-281-7524 or info@axismeded.org.  

Disclosure of Conflicts of Interest AXIS Medical Education requires instructors, 

planners, managers and other individuals and their spouse/life partner who 

are in a position to control the content of this activity to disclose any real or 

apparent conflict of interest they may have as related to the content of this 

activity. All identified conflicts of interest are thoroughly vetted by AXIS for fair 

balance, scientific objectivity of studies mentioned in the materials or used as 

the basis for content, and appropriateness of patient care recommendations.  
The Faculty and Planner/Manager reported the following financial 

relationships or relationships they or their spouse/ life partner have with 

commercial interests related to the content of this continuing education 

activity:  

Planners/Managers: Dee Morgillo, Med, CHCP, Holly M. Hampe, D.Sc., RN, 

MHA, Ronald Viggiani, Lauren Martin, Tracey van Marcke and Jennifer Rankin-

Walker have nothing to disclose. 

Faculty: Julie Bilodeau, Barbara Blevins, Aaron Boush, Phillip Newbold, Pritpal 

Tamber and Matt Thornhill have nothing to disclose. Beth Bortz receives 

research grants from Janssen. Robert Fortini is part of Merck Speakers Bureau.  

Disclaimer Participants have an implied responsibility to use the newly 

acquired information to enhance patient outcomes and their own 

professional development. The information presented in this activity is not 

meant to serve as a guideline for patient management. Any procedures, 

medications, or other courses of diagnosis or treatment discussed in this 

activity should not be used by clinicians without evaluation of patient 

conditions and possible contraindications on dangers in use, review of any 

applicable manufacturer’s product information, and comparison with 

recommendations of other authorities.  

Disclosure of Unlabeled Use This educational activity may contain discussion 

of published and/or investigational uses of agents that are not indicated by 

the FDA. The planners of this activity do not recommend the use of any agent 

outside of the labeled indications. The opinions expressed in the educational 

activity are those of the faculty and do not necessarily represent the views of 

the planners. Please refer to the official prescribing information for each 

product for discussion of approved indications, contraindications, and 

warnings.  

Americans with Disabilities Act In compliance with the Americans with 

Disabilities Act, we will make every reasonable effort to accommodate your 

request. For any special requests, please contact VHREF at lmartin@vhha.com 

before the meeting dates.  

Learning Objectives 

• Describe the difference between healthcare and community health and discuss how value-based-

care is an opportunity for both concepts to succeed at their intersection 

• Define ethical leadership and apply principles of ethics to the modern healthcare delivery system 

• Outline strategies to improve staff and physician buy-in to a “Culture of Always” to increase 

efficiency, foster patient loyalty and yield better outcomes 

• Identify the traits and characteristics of the best work cultures today and discuss the importance of a 

diverse and inclusive work environment and what it means for employee satisfaction. 

After completing this activity, the participant should be better able to: 

Target Audience 
• Hospital Executives 

• Human Resources Personnel 

• Nurses and Nurse Leaders 

• Physicians and Physician Leaders 

• PX/QI/PS Personnel 

• Unit Managers 

• Healthcare Business Leaders 

• Community Partners and Stakeholders 

VHREF is authorized to award 7.0 hours of pre-approved ACHE qualified education contact hours for this program toward 

advancement or recertification. Participants of this program wishing to have the continuing education hours applied toward ACHE 

qualified education credit should indicate their attendance when submitting application to ACHE for advancement or recertification.   




