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How was this report put together?  
The community benefit data analysis in this report is based on fiscal year 2013 data submitted 

by VHHA members. Community benefit data presented are based on the instructions and 

worksheets for Schedule H of the Internal Revenue Service Form 990.  

Where did the data come from?  
Data sources for community benefit analysis include audited financial statements, Medicaid and 

Medicare cost reports and tax rate data from the Weldon Cooper Center at the University of 

Virginia.  

What type of data is used?  
All data in VHHA’s community benefit analysis:  

 Is based on costs, not charges.  

 Reflects net costs (i.e., takes into account any revenue a hospital may receive for a particular 

service.)  

 Does not include programs that are part of a hospital’s marketing efforts.  

 

How was the value of tax-exempt status calculated?  
The methodology used to calculate the value of tax-exempt status was developed by Verité 

Healthcare Consulting and was tested by comparing results to similar in-house efforts undertaken 

by some tax-exempt members, and by comparing the model’s results to actual taxes paid by 

proprietary hospitals or health systems.  

Which hospitals are included in VHHA’s report?  
The data reflects information for all of Virginia’s acute care hospitals and certain specialty 

hospitals regardless of tax status.  

Will VHHA provide data for individual hospitals and health systems included in this analysis?  
No. VHHA’s report is intended to provide only a statewide aggregate analysis of the amount of 

community benefit provided by hospitals and health systems in Virginia. We believe it is more 

appropriate for individual hospital or health system data to be made available by that 

organization.  

Definitions  

 

Charity care is the free or discounted care provided by hospitals to individuals who are uninsured or 

underinsured as a result of limited coverage and high deductibles and co-pays.  

o At a minimum, hospitals offer free care to individuals whose incomes are at or below 100 

percent of the federal poverty level. Many provide free care to patients whose incomes are 

200 percent of FPL or higher. For those whose incomes are too high to qualify for free care, 

hospitals discount the cost of the care through sliding fee scales or other adjustments.  

 

Medicaid shortfall is the amount by which Virginia hospitals are underpaid by the state for the care 

provided to Medicaid patients.  

 In 2013 Virginia’s Medicaid program paid hospitals 64 cents for every dollar spent on 

inpatient care and 76 cents for every dollar spent on outpatient care.  

 



Community benefit programs and services are activities that meet the strict criteria of the Internal 

Revenue Service definition of community benefit. They fall into one of the following categories:  

 Community health improvement  

 Community benefit operations  

 Health professions education  

 Subsidized health services  

 Research  

 Financial and in-kind contributions  

 

Medicare shortfall is the amount by which hospitals are underpaid by the federal government for care 

provided to Medicare patients, who are 65 and older regardless of income or disabled. On average in 2013 

hospitals were paid 88 cents for every dollar spent providing care to these patients.  

Bad debt is the cost that hospitals incur as a result of services provided to patients from whom payment 

was expected but not received, after attempts were made to collect the amount due. Some portion of bad 

debt may be more accurately considered as charity care.  

Community building is a type of activity that many hospitals engage in that falls outside the strict 

definition of community benefit. It includes, among other things, disaster readiness, support for housing 

and economic development, child care and mentoring programs.  

Taxes paid is the amount of federal, state and local taxes paid by Virginia hospitals and health systems 


