
  Fact Sheet on Ebola Preparedness 

The Virginia Department of Health 
• Virginians can obtain answers to questions concerning Ebola by calling the VDH Ebola Hotline at 

877-ASK-VDH3 (877-275-8343.) 
• The Virginia Department of Health staff and its network of partners are training to implement all 

public health services to address Ebola or other communicable conditions. 
• These preparations are a core function of our state and local health departments. 
• Protocols are in place for surveillance, reporting, investigation of potential cases, testing and 

education.  
• Prompt notification and ongoing communications with state and local leadership, and the 

public, is an integral part of VDH’s response. 
• If an individual were to test positive for Ebola in Virginia, VDH personnel would immediately 

initiate an investigation, including a comprehensive program for tracing all contacts with other 
people.  

• State epidemiologists regularly conduct such contact tracing in response to other infectious 
diseases that arise. 

• Those who have had contact with an individual testing positive will be evaluated and the 
appropriate public health action will be taken to ensure the public’s safety. 

• Public health leaders are in daily contact with officials at Dulles International Airport and the 
Centers for Disease Control and Prevention. 

• State public health leaders have responded effectively to infectious diseases in the past, 
including SARS, MERS-CoV and the H1N1 virus.  

Virginia’s emergency response team 
• Gov. McAuliffe mobilized a statewide unified command group to manage the response to the 

threat of Ebola. This group is responsible for coordinating resources and personnel.   
• The statewide unified command group will be composed of officials from the Governor’s Office, 

Department of Health, Department of Emergency Management, State Police, Department of 
Fire Programs, Department of Aviation, Department of Social Services, Department of 
Transportation, Virginia National Guard, Department of Environmental Quality, Department of 
Education, Office of the Chief Medical Examiner, the Department of Agriculture and Consumer 
Services, institutions of higher learning and others. Over the next several weeks, this group will 
be continually reevaluating statewide protocols for first responders to enhance their safety and 
readiness. 

• The Virginia Department of Health (VDH) will lead the state’s ongoing health preparedness 
efforts supported by these other agencies. 

Health care partners 
• VDH is working with Virginia’s clinicians, the Virginia Hospital and Healthcare Association, 

Emergency Medical Services agencies, the state laboratory, schools, higher education 
institutions, law enforcement, local officials and 300 medical facilities.  

• Emergency departments and hospitals, in partnership with local health departments, are 
prepared to evaluate any patient suspected of infection with Ebola.  

• Virginia hospitals have stepped up training and taken inventory of personal protective 
equipment and other safety equipment to ensure they are prepared to protect health care 
workers from exposure to Ebola. 

• The state’s hospital preparedness program was created after the 9/11 terrorist attacks and 
anthrax threats in 2011, and serves as the basis for our current efforts. 
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