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Director, Patient Safety and Quality 

Reports to: Vice President, Quality and Patient Safety

Classification: Exempt

Position Overview: 

The Director of Patient Safety and Quality is responsible for developing, coordinating, and implementing safety, quality, and performance improvement programs that facilitate collaborative learning among Virginia hospitals and health systems. This role leads multiple VHHA Center for Healthcare Excellence improvement initiatives, develops and implements operational project plans for VHHA member organizations, and oversees execution to achieve strategic goals. The Director provides oversight of the Virginia Patient Safety Organization (PSO), coordinating with internal and external content experts, recruiting and guiding participating organizations, and ensuring that strategic and financial objectives are met.
In addition, the Director serves as the Executive Director and primary liaison between VHHA and the Virginia Organization of Nurse Leaders (VONL). This responsibility accounts for approximately 25% of the role and includes providing strategic, operational, and programmatic leadership to support VONL’s mission, membership growth, and organizational effectiveness.

Essential Functions: 

VHHA Center for Healthcare Excellence & PSO Responsibilities

· Work with the Vice President to set strategic direction for VHHA Center for Healthcare Excellence activities, programs and services in conjunction with VHHA leadership and the Center for Healthcare Excellence Advisory Council.
· Provide day-to-day oversight of all aspects of the Virginia Patient Safety Organization activities and serve as key contact for hospital teams, clinical experts and PSO advisory group members.
· Assist hospitals with implementation of selected evidence-based best practices via site visits, webinars, coaching calls, and face-to-face learning sessions.
· Analyze reported PSO adverse event data and trends, providing feedback to members and assisting them in identifying and addressing areas of improvement.
· Oversee the development, review, compliance and maintenance of Virginia PSO policies, procedures and contracts.
· Partner with the VHHA Foundation and VHHA Finance department to oversee PSO-related financial processes such as member dues collection, vendor contracting/invoicing and overall budget management. 



Executive Director – Virginia Organization of Nurse Leaders (VONL) (Approximately 25%)
· Serve as Executive Director and primary liaison between VHHA and the Virginia Organization of Nurse Leaders (VONL). 
· Provide strategic guidance, operational oversight, and program development support to advance VONL’s mission, membership engagement, and organizational goals. 
· Facilitate VONL board and committee meetings, including agenda development, meeting coordination, and follow‑up on action items. 
· Support membership growth, program expansion, and partnership development for VONL. 
· Oversee VONL‑related project management, communications, and coordination with VHHA staff and external stakeholders.

Education, Experience, and Certifications

Required Qualifications
· Clinician with a master’s degree in Nursing, Public Health, Healthcare Administration, or a related field.
· Minimum of 3–5 years of acute‑care hospital experience in quality, patient safety, regulatory/accreditation, or performance improvement.
Preferred Qualifications
· Experience with performance improvement methodologies such as root cause analysis, Lean, Six Sigma, PDSA, or similar approaches.
· Strong analytical and data skills, including experience with data analysis and statistical techniques.
· Professional certification(s) preferred, such as CPHQ, CPPS, CPHRM, or training/certification in Just Culture, TeamSTEPPS, Lean, and/or Six Sigma.

Competencies

Knowledge 
· Knowledge of healthcare patient safety, quality, and performance improvement principles and practices, including event investigation, causal analysis, human factors, and evidence‑based improvement methodologies. 
· Knowledge of regulatory, statutory, and accreditation requirements related to healthcare quality and patient safety. 
· Knowledge of hospital and health system operations, including governance structures, decision‑making processes, and clinical environments. 
· Knowledge of healthcare industry trends related to quality management, performance improvement, reimbursement and performance, and public reporting of clinical outcomes. 
· Knowledge of project management and operational oversight, including budgets, timelines, and deliverables, with proficiency in Microsoft Office applications.



Skills and Abilities
· Strong problem‑solving and analytical skills, with the ability to gather and interpret information, develop solutions, and work effectively in group problem‑solving environments. 
· Ability to plan, lead, and manage complex projects and initiatives, ensuring alignment with strategic goals and adherence to deliverables, budgets, and timelines. 
· Excellent written and verbal communication skills, with the ability to translate complex data and concepts for diverse internal and external audiences. 
· Ability to analyze, interpret, and present performance improvement data to support decision‑making and continuous improvement. 
· Demonstrated interpersonal and collaboration skills, including the ability to build trust, resolve conflict, maintain confidentiality, and work effectively with hospital leaders and other stakeholders. 
· Ability to work independently, manage multiple priorities, and exercise sound judgment while performing effectively under pressure and meeting deadlines. 
· High level of professionalism and customer service orientation, including accountability, follow‑through, and respectful engagement with all partners.


Supervisory responsibilities: None

Work environment: 

Generally, works in an office environment but may occasionally be required to perform job duties outside of the typical office setting.  This job routinely uses standard office equipment such as computers, phones, photocopiers, and filing cabinets.  This job involves a risk of limited to no exposure to any environmental hazards.


Physical Demands:
 
The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  While performing the duties of this job, the employee is regularly required to talk or hear.  The employee is frequently required to sit; use hands to finger, handle, or feel and reach with hands and arms.  The employee is frequently required to stand and walk.  The employee may occasionally lift and/or move up to 25 pounds.  The employee must have the ability to work at computer for prolonged periods of time.  

Position type & hours: 

This is a full-time position, and hours of work are Monday through Friday, 8:30 a.m. to 5:00 p.m.  Occasional overtime and weekend hours may be required.  Travel (approximately 10%) within Virginia and occasional travel within the United States is expected for this position.


EEOC Statement: 
[bookmark: _Hlk85206998]VHHA is an equal opportunity employer. All qualified applicants will receive consideration for employment without regard to race, religion, color, sex, national origin, age, disability, marital status, military service or veteran status, sexual orientation, gender identity, genetic information, pregnancy, childbirth, or related medical conditions, including lactation, political affiliation, or other basis prohibited by federal or state law relating to discrimination in employment.

Disclaimer/Other Duties:
Please note this job description is not designed to cover or contain a comprehensive listing of activities, duties or responsibilities that are required of the employee for this job.  Duties, responsibilities and activities may change at any time with or without notice.

This job description does not constitute a contract of employment and VHHA may exercise its employment-at-will rights at any time.
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